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The 2017 Speaker Line Up:
Julie Harbert,
SVP Global Business Services,

Philips

Bobby Abraham,
EVP Global Financial Services,

Vodafone

Carlo Peretti,
Director Global Business Services, EMEA,

Delphi

Alexander Von Thielmann,
SVP,

Siemens Shared Services

Daniel Dornbusch,
SVP,

Andrew Jackson,
Head of Global Shared Services,

Rob Cowan,
Vice President - Enterprise & Technology
Solutions

Swarovski

Anglo American

Lars Holzer,
Head of Global Shared Services,

Thyssenkrupp

Jean-Claude De Vera,
VP GBS,

Lafarge Holcim

BASF Services Europe

Unilever

Cindy Gallagher,
SVP GBS Controller,

Discovery Communications
Michelle Whitfield,
Vice President, Global Payroll Operations,

Honeywell

Dean Smith,
Global Head of Shared Services & Solutions,
Finance Operations,

Chris Gunning,
GSS Finance Operational Lead,

Zurich Insurance

Vimpelcom

Nigel Coffey,
VP Head of EU GBS,

Bonnie Gust,
VP, Shared Services Global Shared Services –
EMEA & Asia,

Marcin Nowakowski,
CFO Shared Services Centre,

Lee Coulter,
SVP, CEO,

Wojciech Karpinsky,
Head of Business Services Centre Europe,

Tim Major,
Head of Global Twitter Support Centre,

Philip Priest,
SVP GBS,

Fraser Kirk,
VP Global HR Shared Services,

George Gabero,
HR Solutions Director,

Gary Critchley,
Head of UK Shared Service,

Asda Walmart

Amway

Brambles
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Marcel Angst,
EVP Global Operations Finance and Admin,

BNP Paribas

Twitter

Levi-Strauss Europe

Shire Pharmaceuticals

Ascension Ministry Shared Services

Smith & Nephew

National Grid
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The 2017 Speaker Line Up: (Continued)
Joanne Gavigan,
Director, Global Process Owner, Account to
Report,

Michel Karam,
International Head of Shared Services,

Emma France,
Global Process Owner, R2R,

Charles Scott,
Managing Director, Corporate Shared Services,

Alexandre Alves,
Former VP GBS,

Martin Ford,
RPA AI Expert,

Helen Emmett,
Head of the UK and EMEA Shared Service Centre,

Carolyn Thompson,
Head of Business Services Centre,

Anup Singh,
Senior General Manager Shared Services,

Andrew Parris,
Director of Shared Services,

Andy Green,
Global Design and Delivery P2P,

Loretta Smith,
Global Head of HR Transformation and Services,

Simon Woodlock,
Regional Director of Operational Finance,

Tobias Unger,
Head of organizational development
& strategic projects,

Peter Hammerli,
Head of Global Services Delivery,

Swiss Re

Astra Zeneca

Author, Rise of the Robots

Maersk Oil

Pladis Global

Edwin Bennaars,
Head and CEO Shared Services Centres Europe,

Arcelor Mittal

Rohit Nath,
VP Global Head of Finance Operations,

Cargill

Simona Simion-Popescu,
Director Business Services Organisation,

Coca-Cola Hellenic
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Unisys

Action for Children

Experian

Tarmac

Dentsu Aegis

WPP

Kraft Heinz

ITV - Site Tour Leader

Walmart

Siemens

Tibor Nagy,
EMEA Finance, CFO – Continental European
Accounting Centres,

Mike Stops,
Group Director Service Centres,

AIG

NSG

Christopher Stolz,
IT Team Lead,

Pierre-Yves Busquin,
MD Global Finance Transformation,

Swiss Life

Jeremy Orr,
Head of SAP Services,

Centrica

Fedex

Paul Bryanhill,
Head of Shared Services,

Lloyds Register
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The 2017 Speaker Line Up: (Continued)
Helen Boyd,
Global Purchase to Pay Lead,

Dropbox

Daniel Broekhuizen
Director, Accounting, Treasury, Tax and Audit,

Toyota Motor Europe

Ian Herbert,
Deputy Director - Centre for Global
Sourcing and Services,

Loughborough University

Sebastian Drzewiecki,
Head of Business Service Centre,

Irina Chernousenko,
Former Director Shared Services Transformation,

George Connell,
VP Strategy Finance Operations,

John Dickens,
Head of Finance Operations,

Jan Nikus,
Program Director – Group Shared Services,

Ehsan Shammasi,
Head of HR Shared Services,

Irfan Ali,
Robotics Process Automation Lead,

Guy Mercier,
SVP, Head of Global Business Services Strategy
and Delivery,

GSK

British Gas

Bosch

Jamie Davies,
Former SSC Manager,

Computercenter

Coca-Cola

Eltel Networks

Solvay

Dr Jane Ellis,
Managing Director, Head of Shared Services
EMEA,

Citi
Rob McDonald,
Lead Global Process Owner,

BT

Andreas Mayer,
Head of Global HR Shared Services,

Teva Pharmaceuticals
Julie Fenton
Controller, Global Finance Service Centre,

Rolls Royce

Andre Faust,
Director Global Service Centre Kraków, HR Services,

UPM

Shell

Al Tayer

Ipek Ozsuer,
VP Global Head of Business Intelligence and
Analytics,

Bayer

Lee Brittain,
Director Shared Services,

Sodexo

Stephan Rabier,
Head of Extended Workforce Solutions EMEA,

Google

Michael van der Steen,
Global Process Owner, O2C,

Akzo Nobel

Markus Hausheer
Head GBS Strategic Execution & Change,

Credit Suisse
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Advisory Board:
Alexander Von Thielmann
Senior Vice President
Siemens Shared Services

Dear Colleague,
The shared services and outsourcing market stands on a precipice. In the background is a land filled with
transactional processes, cost metrics, siloed functions and lengthy outsourcing contracts; while just below lies a
modern utopia with sleek end-to-end processes, digital transformation, and business critical insight.
Many shared service leaders have already made the leap, reaping previously unheard of productivity and cost
gains. Others are hovering on the edge waiting to see if technologies like robotics process automation are worth
the hype.
This year’s event comes at just the right time, as many shared services leaders find themselves rapidly moving into
unchartered territory. Although challenging, this smart and automated business environment provides immense
opportunities for shared services that have a plan and know how to manage that transformation.
But let’s not forget what made shared services great! The shared service journey is one of continuous improvement
and cutting edge technology will have little impact if the fundamentals aren’t robust. That’s why the European SSO
Week has specific streams with case studies on end-to-end process excellence, getting and keeping stakeholder
buy-in, change leadership and pricing, amongst dozens of other topics integral to your SSC’s success. Plus for the
first time, brand new tracks designed explicitly for shared services in the mid-cap space.
To reflect this dynamic market shift SSOW focuses on the following core themes:
• Deploying Automation and Robotics to increase productivity and eliminate errors
• Transitioning from a transactional to value-adding shared service centre
•U
 sing PEX and creating a continuous improvement culture to achieve marginal gains and productivity
improvements
•C
 reating a GBS and Global Process Owner Model to take advantage of global standardization and
economies of scale

Bobby Abraham
EVP and Global Finance SSC Lead
Vodafone
Jean-Claude De Vera
Vice President GBS
Lafarge Holcim
Mike Stops
Global Director Service Centers
NSG
Nimesh Akhauri
Senior Vice President
WNS Global Services
Julie Harbert
Senior Vice President Head
of Global Business Services
Royal Philips
Philip P. Whelan
Head of Sourcing & Transformation
BP Global Business Services

• Leadership: Developing your leadership skills to lead your team through change!
•A
 ccelerating change, leapfrogging forward in the SSC maturity journey
Join us in Manchester to get personal guidance from some of the worlds foremost experts in shared services
transformation, and develop a blue print for your SSC success!
Sally Fletcher
Global Head of Content and Events
SSON
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Sandy Khanna
Vice President Global Process Services
IBM
Chris Gunning
Global Shared Services Finance Operations Lead
Vimpelcom
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SSOW is where you...

Network with your true peers
650+ Attendees

90+ Speakers
Attendees by Function:
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Director
Manager/Head
Vice President
C-level, President, Mng Dir
Global Process Owner
Teamleader, Supervisor
Specialist
Partner/Consultant

TOTAL HEADCOUNT
IN YOUR SSC(S)
 2%
2
28%
15%
35%

1 - 100
100 - 500
500 - 1000
1000+

70% SSO Practitioner

Industry Breakdown:

 0% Multi-function
4
29% FP&A
13% GBS
12%	HR
4% Procurement
2%	IT

Attendees by
Seniority:
 2%
3
35%
10%
7%
2%
8%
5%
1%

60 Sponsors

COMPANY’S
ANNUAL
REVENUE IN €
%
1
4%
22%
19%
53%

500m
500m - 1bn
1bn - 5bn
5bn - 10bn
10bn+

 0%
2
10%
10%
9%
8%
9%
3%
8%
5%
5%
5%
3%
2%
2%
1%

Manufacturing
Technology & Telecoms
Life Sciences & Healthcare
Retail
Transport & Logistics
Banking & Financial Services
Fmcg
Energy & Utilities
Infrastructure & Construction
Media & Entertainment
Public Sector
Insurance
Other/Misc
Travel & Hospitality
Metal & Mining

Maturity
 3%
3
33%
22%
12%

1 - 100
100 - 500
500 - 1000
1000+
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S S O W G o e s D i g i t a l ...
The onslaught of the digital world is unstoppable. We’ve been telling our members for years about the advantages of digital transformation and thought it was high time we
took some of our own advice. This year SSOW goes digital…….

Digital Visionaries Lunch

Digital Gift Bag

Small group lunch with Martin Ford –Leading expert on the Robot
Revolution, Artificial Intelligence, Job Automation, and the Impact of
Accelerating Technology on Workplaces, the Economy and Society. This
lunch will be a Q&A and brainstorm session for SSC leaders interested
in reinventing business operations for the cognitive era. AI, predictive
analytics, next generation business services – where are we headed?
Those not open to pushing boundaries, need not apply.

Dedicated to giving you value far beyond the conference, all attendees
will be receiving a Digital Gift Bag with gifts including
• Event presentations
• Video recordings of 2 sessions
• One free SSON Analytics Report
• How-to-Guide on how to implement event learning back in the office
• Chairman’s Take-Aways

Visual Interactive Benchmarking

Big Ideas Speaker

Using SSO Analytics combined with onsite polling through our app, SSOW
offers you a chance to benchmark your KPIs and progress with best-inclass and peers, meaning you can set your strategy for the next year

Martin Ford, Futurist, New York Times Bestselling
Author, Speaker and Silicon Valley
Entrepreneur, The Rise of the Robots

SSOW was a great event to analyse new trends in shared services. From
a vendor point of view, you get direct access to decision makers in the
largest European shared services. Well worth the investment!
Strategic Account Manager EMEA, Automation Anywhere

8

We’ve known for a long time that robots have
replaced many manual labour jobs. But through
artificial intelligence they are now taking over
complex jobs we previously thought only
humans could do. In Rise of the Robots, Martin
Ford looks at how the accelerating pace of
new technologies and AI will change, for better
and worse, the economy, the job market, the
education system, and society at large.
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New and Noteworthy!

Brand new mid-cap
and Robotics Process
Automation Streams

Site Tour to ITV!
SSO
Excellence
Awards
– Honor
your partners
and colleagues’
achievements and
nominate them for an
excellence award

Visual Interactive
Benchmarking: Test
your KPIs against
industry average
and best in class
with SSON Analytics
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Expo Hall and
Tech Demo Drive:
Explore cutting-edge
technology with the
chance to win prizes

Digital Visionaries
Lunch with RPA and
Artificial Intelligence
Expert Martin Ford
No On-Stage
Sales Pitches
– For the 3rd
year running
SSON provides you
with an all practitioner
speaker faculty,
ensuring 100% of your
time is well spent

Digital Gift Bags
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SSOW is where you...Tackle cutting edge trends

Robotics Process Automation
and Intelligent Automation

There is no doubt about it; both Robotic Process Automation and Intelligent Automation are changing the way shared services do business
in a dramatic fashion. Decreased cycle time, flexibility and scalability, improved accuracy and detailed data capture—the benefits of
these types of technologies are now well established. But how exactly do they fit into your shared service center? In the myriad of supplier
options how does one differ from the other? How will your workforce be affected, and how can you re-deploy them in the right way? These
questions all need answering. SSOW has gathered together a range of sessions and experts designed to answer everything you need to
know about RPA and the next stage of development, Intelligent Automation.

ATTEND THESE SESSIONS:
RPA Stream

Pre-Conference RPA Masterclass

A range of practical case studies and panel discussions
on RPA for the finance and HR processes. Topics discussed
include: Practical Implementation Guides, Intelligent
Automation Security Governance (How to Ensure Your BOT
Doesn’t Go Terminator) and AI within Shared Services.

Operationalising RPA – Top 10 Challenges (and How to Overcome
Them!) - Using a myriad of case studies this master-class focuses on; a)
collaboration with IT on architecture, infrastructure, security and change
management, b) communication planning, stakeholder management
and organizational redesign, c) governance, compliance, controls,
audit and measuring success and d) RPA COE organizational structure.
Hosted by

Keynote Presentation, The Rise of the Robots,
Martin Ford
RPA Interactive Discussion Groups
Sign up and reserve your place on one of our RPA
interactive discussions: Operationalising RPA – the 5 steps
to implementation, RPA in HR, Artificial Intelligence and
Blockchain
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Futurist, New York Times Bestselling Author, Speaker and Silicon
Valley Entrepreneur

RPA Experts:
Dean Smith,
Global Head of Shared Services
& Solutions, Finance Operations,
Zurich Insurance
Bobby Abraham,
EVP Global Financial Services,
Vodafone
Marcin Nowakowski,
CFO Shared Services Centre,
BNP Paribas
Tobias Unger,
Strategy Finance Shared Services,
Siemens
Adam Devine,
VP,
WorkFusion
Mihir Shukla,
CEO and Co-Founder,
Automation Anywhere
Paul Donaldson,
Advisor and Practice Lead on
Robotics Process Automation,
ISG
Irfan Ali,
Robotics Process
Automation Lead,
Bosch
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GBS Evolutions
The GBS Evolutions track is a rare chance for individuals leading a Global Business
Services model at a regional or global level to meet to in a closed-door environment
to discuss and debate the direction of the industry and the challenges keeping them
awake at night.
The senior level of the group means that the format of the session will be highly
interactive and involve a significant degree of analysis and discussion. The GBS model
represents for many, the pinnacle of shared services excellence; combining improved
global alignment, increased visibility, control and risk management, improved analytics,
agility and global scale.

Discussion this year will cover:
• Organisational Agility: GBS Model in a Diverse Environment
• Making Innovation part of your GBS DNA
• Expanding and Broadening Services: Benchmarking Value-Added Services
• Easing the pain of M&A
• Shared Services Strategy and the Economy

WANT TO JOIN? HERE ARE THE PREREQUISITES
Access to the GBS Evolutions Room is available solely to individuals who meet at least
one of the two criteria below:
• Have responsibility over multiple regions of shared services
• Have responsibility over multiple functions in Shared Services (i.e. F&A, HR, IT, etc.)
And meet at least three of the following criteria:

Sourcing Matters Rally
Which BPO
is driving
innovation?

Which BPO is
most advanced
digitally?

Who is truly operationalising
Robotics Process Automation
ahead of the competition?

Be the first to know as SSON launches
the Sourcing Matters Rally!
To take the next step to a truly modern enterprise, it is vital that shared services centers work with the
right partners.
Using our brand new analytics suite, SSON have analysed global data including number of pilots,
market penetration, customer feedback and footprint, to establish a clear and unbiased view of which
BPO is leading the pack when it comes to digital transformation and RPA. These data-driven results
will be presented at, the European Sourcing Matters Rally where you can find out: Who is Driving
Innovation in Digital Transformation and RPA?

How it Works
Each rally will start with a debate where BPOs are encouraged to provide as many hard
metrics as possible to showcase their expertise in the chosen topic. Following this they will
each have the opportunity to give a 10 min snapshot on how this worked in practice.

• Have 5+ years and experience in strategic Shared Services roles (practitioner led)
• Have organisational revenues of $1 billion
• Have shared services organisational revenues of $10 million
• Have minimum 750 FTEs in the Shared Services Organisation

Nb: The Sourcing Matters Rally is an invite only forum for SSC and enterprise leaders.
Held at SSO Week Europe, numbers will be restricted to allow for maximum interactivity.

Email us at events@ssonetwork.com to find out more information about the GBS Evolutions
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Your 2017 Agenda-at-a-Glance
Pre Conference Site Tour Day l Monday 15th May 2017
9:00-12:00

ITV Shared Services Site Tour

13:00-16:00 Sodexo Shared Service Site Tour

Pre-Conference Workshops l Tuesday 16th May 2017
8:30-10:30

Workshops A-H

10:45-12:45 Mid-Cap Masterclass

10:45-12:45 Workshops D-G

Main Conference Day One l Tuesday 16th May 2017
13:10 SSON and Chairperson Opening Remarks

15:20 Maturity Curve Group tracks

13:30 State of the Industry Address from Siemens

17:05 The Big Talent Conversation!

14:10	On-Stage Interview hosted

17:45 SSON Excellence Awards

by Automation Anywhere

14:40 Networking Break in the Exhibition Hall

18:30 Welcome Party

Main Conference Day Two l Wednesday 17th May 2017
08:30 Opening Remarks
08:40	
Big idea Keynote Presentation – Rise of the

Robots, Martin Ford

09:20 GBS Plenary Panel
10:30	Morning Networking Break and

Book Signing with Martin Ford

11:10 Interactive Discussion Groups

14:10	
Functional fast tracks, RPA

stream and GBS Evolutions

15:55 Networking Break and Tech Demo Drive
17:40	
HSBC Plenary Presentation – CEM,

Technology and Design Thinking

18:20 Closing Remarks
18:30 Offsite drinks reception

13:10 Main Lunch and Digital Visionaries Lunch

Main Conference Day Three l Thursday 18th May 2017
09:00 Opening Remarks

11:20 Challenge Stream Sessions Begin

09:10 Plenary Session – Discovery Communications

12:35 Final Plenary - Unilever

09:50	
Plenary Session – BASF World Class Finance

13:15 The Winner Takes it all Prize Give Away!

Organisation

10:40 Morning Coffee and Networking Break

12

13:30 Close of Main Conference
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SSOW is where you...

Get true hands on experience
PRE CONFERENCE SITE TOUR DAY
Monday 15th May 2017

9:00-11:30
ITV Business Service Centre Site Tour:
For the first time ever a small group of SSON delegates will get an exclusive look at the ITV Business Service Centre.
The Business Service Centre began life in July 2008, transferring to its current site at MediaCityUK in October 2012. It
was the first time ITV had created it’s own Shared Services function, pulling together Finance, HR and Payroll. The site
consists of a suite of production teams such as Judge Rinder, Jeremy Kyle and You’ve Been Framed as well as the
Granada Reports Studio and Coronation Street Set. Guests will be introduced to the how the business service centre
works, how they fit within the ITV strategy as well as a tour of the Granada Reports Studio and production edit suits.
Site Tour Leader:
Carolyn Thompson,
Head of Business Services Centre,

12:00-16:00
Sodexo Shared Service Centre Site Tour:
Based in an old pre-fab warehouse, Sodexo transformed an old factory space into a modern Finance and HR SSC.
Today the shared service centre houses everything from Accounts Payable, Credit Control, Management Accounts
– which includes Client Master Data and Processing & Reporting, as well as HR Administration and the HR Call Centre.
Sodexo’s central functions play a pivotal role in creating the customer experience that the brand has become known
for, to do this they have undertaken various CI and process improvement initiatives which they will share with you on
the tour, as well as their latest automation efforts.
Site Tour Leader:
Lee Brittain,
Director Shared Services,

13

www.ssoweek.com I events@ssonetwork.com I +44 (0) 207 368 9809 I #SSOWeek

day one • Pre-Conference Workshops

Tuesday 16th May 2017

INTERACTIVE WORKSHOPS - please choose A, B or C

Workshop A
08:30
10:30

Workshop B

Workshop C

Workshop H

Shared Services 101:
The Fundamentals of Designing,
Building and Implementing a
Shared Service Centre

Service Please! Driving Awesome
Customer Experience in your SSC

Operationalising RPA - Top 10
Challenges (and How to Overcome Them!)

Robotics and Intelligent Automation:
Accelerating your Implementation

Automation and cost-savings are important but

Critical to the success of a new shared service

whole process becomes defunct. Customer

operation, is a clear purpose, a detailed

satisfaction has been an important KPI for

business case, a gated approach and a focus

shared services & outsourcing organisations

on the people. This workshop will focus on the

as customers increasingly expect to get more

essential activities to plan, launch, stabilize and

than just consistent services from their SS&O

transform a new shared services organization

organization. They want “innovation” and

Robotic Process Automation (RPA) is transforming
the shared services market, taking business process
automation to the next level and redefining labor
and location strategies through the advent of the
virtual workforce. But using RPA platforms to create
automations is the easy part – the challenge lies
in shepherding the transition to an automationenabled operating model and to then manage
the new environment to ensure responsiveness to
constantly changing business requirements.

Whether your tackling simple process automation
or starting to embed cognitive solutions there
are certain factors and due diligence that can
make your journey infinitely easier. Taking lessons
from early adopters this workshop is designed to
demystify the process that comes with embedding
RPA, highlighting what are the crucial tasks
and need-to-know factors that will make the
transformation smooth. These include:

•

“continuous improvement” in the services

This workshop will open with an overview
presentation and interactive group discussion on
the “Top 10 Challenges” to operationalising RPA,
including case studies on how Alsbridge clients have
overcome them. The main group will then disperse
into breakout sessions for focused dialogue on:

•	Designing an RPA Centre of Excellence

Establishing a clear purpose and vision

•	Conducting feasibility and cost analysis:
Building a successful business case and
baseline
•

Implementing transformation

•	Identifying and retaining your top performers
during times of change
•	Change leadership – mastering the key to a
successful transformation
•

The top 10 must haves for SSC success!

Workshop Leader:
Rakesh Sangani,
Managing Partner,

if you aren’t pleasing your customer then the

they receive.
•	Driving continuous improvement and
developing the capability to please
customers again and again
•	Developing a customer centric culture
throughout the shared services organization
•	Making it easy for clients to engage in the
solution design, mapping the components
of the services catalogue to their specific
business requirements

•	Collaboration with IT on architecture,
infrastructure, security and change
management
•	Communication planning, stakeholder
management and organisational redesign

•	Communication, Communication,
Communication: How to get and keep
stakeholder buy-in
•	Collaboration with IT and preserving security
•	Moving from RPA to Intelligent Automation:
What is the ROI?
If you are considering a move to RPA (and lets face
it who isn’t) this workshop is for you.

•	Governance, compliance, controls, audit
and measuring success
•	RPA COE org structure, roles, responsibilities,
skillsets, service delivery methodology and
interface to business/operations
Workshop Leader:
Paul Donaldson,
Advisor and RPA Practice Lead,
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day one • Pre-Conference Workshops continued

Tuesday 16th May 2017

INTERACTIVE WORKSHOPS CONTINUE - Please choose D, E, F or Mid Cap MAsterclass (See overleaf for more details on the Mid Cap Master Class)

Workshop D
10:45
12:45

Workshop E

Workshop F

Workshop G

Creating Competitive Advantage with
Continuous Improvement and Quality

The How-to-Guide to Digital
Transformation

Leadership and Change Management:
Essential Tools for your Tool-belt

Delivering best-in-class cash
application at AkzoNobel

As an industry shared services have moved far

Digital business is a reality; replacing labour

Being able to navigate periods of complex

Ongoing pressure to save operational costs

beyond mere cost saving to contributing to

intensive activity with software driven workflow,

change is a skill that is eternally useful in any

coupled with rapid automation achievements

corporate strategy, and driving decision making.

utilising mobile-apps and working with data

business. However in shared services, where

have led many shared service centers to

In a time where resources are scarce, time even

analytics are just a few of the ways shared

continuous improvement is as necessary as

reassess the potential of automatic cash

more so and everyone is trying to do more with

services can embrace it. This workshop acts as a

breathing, it becomes an essential skills for your

application. Discovering that it can provide

less, continuing to drive the best possible results

sneak peak into how you can make the most of

own progression as well as that of your centre.

them with cost savings, process standardization,

Through case-studies, interactive role-play and

robust governance and increased productivity.

from your Finance Shared Services is vital. This

digital transformation in your shared services.

workshop discusses the 5 ways to create a

Panel Discussion: Embedding Digital
Technologies in the Workplace

seriously competitive FSSC using a mixture of
industry best practice and case-studies:
• Break it down: What can we automate?
And how do we do it?
• Driving Continuous Improvement in a time
poor function
• Reducing error and governance to drive quality
• Leading your team through the change and
bringing them along the journey
Workshop Leader:
Christopher Hanley,
Senior Solution Consultant

OCR Technology, e-invoicing, collaborative
platforms, enterprise management systems,

practical advice on how to be a better leader,
especially at times of change.
• T he characteristic of 5 different SSC leadership

workflow management; what are some of the most

styles and approaches and the benefits and

cutting edge technologies in the market and how

pitfalls of each one when it comes to leading

can they benefit your centre. This panel will also look

change

at how to demonstrate the ROI of digital technology
Tobias Unger,
Head of organizational development & strategic
projects

•A
 practical session which looks at the 4
elements model of leadership energy and
how to create more awareness of you current
and required state
• T he 5 focuses of an SSC leader dealing with

Presentation: Overcoming the
Challenges of Self-Service
Roundtable Discussions:

Paul Bryanhill,
Head of Shared Services
Lloyds Register

personal assessment, this workshop gives you

What’s holding up Digital Transformation – lack
or urgency, funding, limitations of IT, unclear
business case – what should you watch out for?

change and how to find balance without
going crazy
Workshop Leader:
Jamie Davies,
Former SSC Manager,

Michael van der Steen, GPO O2C, AkzoNobel
NV – one of the top 20 most admired Shared
Service Organizations globally -will outline
AkzoNobel’s approach to best-in-class cash
application in SAP:
• Cash application – why is it a key SSO topic?
• Setting smart goals and measuring them
• Organizational excellence and continuous
improvement
• Implementation and rollout
The workshop will deliver insights into how other
organisations drive process excellence in cash
application, looking specifically at manual vs rule
based process automation vs machine learning.
Workshop Leaders:
Michael van der Steen.
Global Process Owner, O2C

Andreas Knopf,
Partner,

Optimisation through Digital Workflows
Using data analytics for real-time reporting and
business strategy
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10:45
12:45

Tuesday 16th May 2017

Mid-Cap Master-Class: Making Shared Services Work No Matter Your Size!
SSON understands that while stories from Fortune 500 firms may be exciting, not every shared
service centre has the budget or resources to compete on this scale. Nevertheless the shared
service model can still be an enormously powerful tool within a mid-cap company, enabling
agility, cost-savings and a platform for growth and international expansion. We have restricted this
specially developed master-class purely to case-studies that can be easily implementable in a

Gaining Buy-in on Your Shared Services Initiative
•

Establishing quick wins to prove the value of SSC within your business

•

Tailoring the model to suit your size

•

Bringing together smaller and remote teams

company of mid-cap size, helping you to walk away with some quick wins and practical insight.
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This in-depth Master Class will be a hybrid of presentations and roundtable discussions so that you

Roundtable discussions:

get the best of both worlds.

•

Governance and Control

•

Working with remote teams and employees

Using Your SSC as a Platform for Company Expansion

•

Pre-requisites and scale for automation: How big do you really need to be?

•

Remaining agile to respond quickly as your company grows

•

Competing with the big brands for talent

•

Workforce planning: Working with business units to establish future plans and supporting them

•

Accessing SSC benefits on a smaller scale

•

Global standardization and governance
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Day one • MAIN CONFERENCE
12:00

Main conference registration opens & networking

13:10	SSON

Opening Remarks

Tuesday 16th May 2017

14:40

Networking Break

15:20

Stream Sessions – Maturity Curve Groups Begin

Sally Fletcher, Global Head of Content and Events

Demo Dome One: Around The World
13:20	Opening

Remarks from the Chairperson

13:30	State

of the Industry
Shared Services in an ever changing world….. do we need a paradigm shift?

Whether you are shopping for a new location or re-evaluating your current
one, there is no easier way then via SSONs Around the World Demo Drive.
Here you can access quick insight into both familiar and emerging locations
and understand what makes their location worth considering for your next
move. In this volatile regulatory landscape you can never be too prepared!

In an ever changing world, service providers like us need to re-think and adapt our strategy.
Will offshoring remain a major cost reduction lever or will it be replaced by automation? Do
people strategy and service culture still matter in times of increasingly applied robotics? Will cost
reduction actually keep its importance or loose weight against other value creation levers? Do

Please see next page for more details

service providers even have to adopt the role of business enablers? As a practitioner within the
shared services and outsourcing industry, awareness of key trends and their potential impact on
your organization is vital. Join our keynote address and understand these developments first hand.
Alexander Von Thielmann, Senior Vice President

14:10

On-Stage Interview – Hosted by Automation Anywhere
Global Business Services for the Smart and Automated
Business Environment

	
Transitioning

	Never has a trend, technology or person disrupted the SSO market quite so quickly and
completely as Robotics. Although some state profoundly that it’s no silver bullet; its impact on
organizational model, talent, outsourcing contracts and productivity is undeniable. The ROI on
RPA has been well documented, improvements on productivity and reductions in cost that we
could only dream of 10 years ago, but aside from the numbers – what’s the bigger picture?
Fewer FTEs, increased digitization, virtual workers; this session examines the new landscape for
business services, where the SSO market is going and importantly where your organization fits
Mihir Shukla, CEO and Co-Founder,

17
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Tuesday 16th May 2017

Stream Sessions – Maturity Curve Groups Begin

Mid-Cap Enterprise
15:20

Stage 2 – Evolving

Stage 3 – Adding Value

Panel Discussion: Bite size and quick
wins: Accelerating your process
standardisation and SSC journey

Panel Discussion: Getting the buy-in for
value-added services

Leadership in a whole new landscape:
Ensuring your ready to lead SSC 3.0

•	Proving the case for value-added services

Along with the SSC, the role of the SSC leader

automation and digitisation to get the talent

The SSO industry has been around for over

•	Demonstrating value back to all stakeholders

has changed drastically over the last 5 years,

you want

thirty years and developed light-years since its

Battling big brands to ensure you get
(and keep) the talent needed
•	Utilising new technology: mobile apps,

•	Building a brand that can compete
•	Creating a culture that will help retain talent
within your centre
•	Including flexible and virtual working to
encourage work-life balance
•	Competing on quality not cost
Paul Bryanhill,
Head of Shared Services,

Stage 1 – Emerging

inception. Therefore it would seem odd if as
an industry we hadn’t learnt along the way. This
session lifts the lid on some of the top lessons
learnt from SSC veterans. Listen in to ensure you
don’t waste time making the same mistakes and
allow yourself you to leap-frog that maturity curve

•	Dissecting the SSC: which processes are SSCs
bringing in and which have the fastest ROI
•	Transitioning to a strategic business partner and
enabling business decision making
Rohit Nath,
VP Global Head of Finance Operations,

Michel Karam, International
Head of Shared Services,

and shows no sign of slowing down. Rather than
cutting costs and leading a transactional backoffice, the new leader needs to be tech savvy
and industry aware. This session examines how
SSC leaders can evolve and embrace change,
maximizing their unique position as a birds-eye
across the business and ultimately leading their
SSC to victory
Simona Simion-Popescu,
Director Business Services Organisation

Helen Emmett, Head of the UK
and EMEA Shared Service Centre,
Edwin Bennaars, Head and CEO
Shared Services Centres Europe,

15:55

Doing it on the cheap: Creating a jet
from a bi-plane whilst still flying it

5 Signs that Show if your Talent
is Ready for a Modern SSC

Adding value to the C-Suite: Becoming
a strategic partner to the business

Running the best shared service centre possible

•	Building career paths in a modern SSC: What

There are many ways your shared services can

Shining Light in Dark Corners:
Simple tricks to uncover insight
and value from your SSC data

add value back to the board. As you move

•	Dark corners: Where to look for insights and value

beyond cost-saving, its vital you explore these

on a shoe-string. Action for Children has 450
shared service centre, set up under increasing

knowledge-based – where can you get

to keep driving your shared services forward.

•	Examining payroll analytics, payables,
working capital

scrutiny of charities and pressure from all sides to

these skills?

This session examines how National Grid is using

•	Travel and expense mng, spend analytics, R2R etc.

their SSC to liberate executives time, whilst

•	Tax and Mobile Telephony

simultaneously providing strategic insight that

•	Practical examples: How to shine the light

different locations across the UK supported by a

minimise expenditure on overheads. This session
will explore how to improve service whilst also
cutting budgets
Charles Scott, Managing Director,
Corporate Shared Services,
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are the different routes your talent can take?
•	Reassessing your talent needs: Digital, data,

•	Developing and tracking diversity
• Accelerating talent to prepare for the future
Andreas Mayer,
Head of Global HR Shared Services,

contributes to company top and bottom line.
Gary Critchley,
Head of UK Shared Services,

•	How Anglo American created insight and value
•	What´s next for SSC data
Andrew Jackson, Head of Global Shared Services
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Tuesday 16th May 2017

Stream Sessions – Maturity Curve Groups CONTINUE

Mid-Cap Enterprise
16:30

Culture Creation and
Getting Quick Wins
•	The Experian People survey: Information
uncovered and how to address it
•	Developing an SSC brand, vision and values
•	How EmPower (Experian’s lean programme)
drove employee engagement and a shift
in culture
•	Driving employee engagement and reduced
staff turnover
Helen Emmett,
Head of UK and EMEA Shared Service Centre,

Stage 1 – Emerging
From classical F&A Operations to
advanced GBS: Leapfrogging steps
on the evolution path

Stage 2 – Evolving

Stage 3 – Adding Value
Innovation Session: What’s in your
value-added service catalogue?

Unlike the incremental approach of many firms,

‘The back office is eating the middleoffice’: Re-examining your operating
model as your SSC moves up the
value-curve

Swarovski aims right away to create a Global

As shared service centres move up the maturity

into their shared service centre. This session

Business Services model that would add value to

curve, the line between back-office, middle and

examines a few of the most-innovative service

the business and engender new ways of working.

even front office is being blurred. Rather than

catalogues around and looks at:

Striving to organize its service development and

panicking, how do you use this as an opportunity

•	What are the most exciting activities being

delivery around end-to-end processes under

to re-organize your SSC:

a single governance structure, Swarovski’s EVP

•	Re-examining the activities within your centre:

F&A Operations explains how they’ve stared this
bold transformation. After just over a year on the
transformation journey, the global foundations
are successfully set. This session details how to
balance empowerment vs. engagement of the
line throughout such a change.
Marcel Angst,
EVP Global Operations Finance and Admin,

What else can you absorb?
•	Teaching your staff to be data miners: Finding
client insight to steer the business
•	Re-skilling the back-office

Pricing, Sales, Marketing, Treasury, Risk; there are
a wealth of innovative activities being integrated

added into the SSC
•	Service-depth: What is actually being provided?
•	What’s Next?: What new activities can benefit
from a SSC environment
Mike Stops,
Group Director Service Centres,

•	Re-defining and communicating the shared
services career path
Loretta Smith,
Global Head of HR Transformation and Services,

Alexander Von Thielmann,
SVP,

Daniel Broekhuizen,
Director, Accounting, Treasury, Tax and Audit,

I always appreciate these chances to get a different
perspective from fellow practitioners. The event was
good for networking and for benchmarking.
Finance Shared Service Centre Manager, VolkerWessels UK
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Exclusive Masterclass hosted by Redwood 16:30-17:00

Discover how Robofinance™ robots possess the “know-how”
to improve the efficiency of any financial process
Join Redwood’s experts as they unveil how our leadership in Robotic Process Automation (RPA) helps
global enterprises eliminate slow and error prone manual activities across their entire finance and
accounting landscape. This includes AP, AR, FA, GL, R2R, Internal Controls and Reporting.
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Day one • MAIN CONFERENCE continued

The Big Talent Conversation!
	Automation, Digitization and the Four Generation Workplace:
How can Shared Services adapt to the Future Workforce
17:05

Tuesday 16th May 2017

17:45

SSO Excellence Awards

	The shared service market is transforming right before our eyes, ignore it at your peril!
Automation, Robotics, Digitization; these changes often suggest fewer FTEs, more judgment
based activities and thus a whole different profile of (expensive) talent. Coupled with this, as
baby-boomers continue to work longer and millennials progress their career, SSC leaders for
the first time are finding themselves managing staff across multiple-generational divides. A
perfect storm or an opportunity for true innovation? In this session we discuss:
• How will automation impact the GBS workforce?
• Gut or gigabytes: Should we really be making talent decisions based on data?
SSON’s Excellence Awards are the perfect opportunity to mark your team’s progress and

• How can we exploit digital and mobile tools to result in a more global workforce?

achievements within the shared services and outsourcing world. Winners are announced

• How can we create a culture across multiple generations whilst still treating people as

live on-stage by our panel of expert judges. To see who’s winning the race for excellence in

individuals?

culture, customer service, automation and transformation, don’t miss this session!

T ibor Nagy,
CFO, Continental European Accounting Centres,

S tephan Rabier,
Head Extended Workforce Solutions, EMEA,

Julie Fenton,
Controller, Global Finance Shared Service Centre,

	Lee Brittain,
Director Shared Services,

Did you know…
The most popular locations for SSCs in UK & Ireland
are Dublin (19%), Manchester (6%) and Greater
London (6%)
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18:20

18:30

Chris Gunning,
Global Finance Shared Service
Operations Lead,

Ian Herbert,
Deputy Director - Centre for Global
Sourcing and Services,

Paul Bryanhill,
Head of Shared Services,

Ehsan Shammasi,
Head of HR Shared Services,

Irina Chernousenko,
Former Director Shared Services
Transformation,

George Connell,
VP Strategy – Finance Operations,

Chairman’s Closing Remarks

Please Join Us at our Welcome Party
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Day TWO • MAIN CONFERENCE

Wednesday 17th May 2017

08:00

Coffee & Registration

09:20

08:30

Chairman’s Opening Day Two

	
Some say it’s little different to a SSC model, others say that it has bought them significant,
tangible benefits. But would a GBS model work for your organization? And if you’ve already
taken that leap, do you have a clear plan on how to progress further? This session draws
input from some of the most experienced and innovative GBS models around, and tries to
understand what makes them great. Hear lessons on:

08:40

Big Idea Keynote Presentation
T he Rise of the Robots: Robot Revolution, Artificial Intelligence and Job
Automation, Technology and the Threat of a Jobless Future
Martin Ford explores the ways in which “robots” and other technological advances are
outpacing humans in all kinds of sectors, offering a realistic view of what the future of
a bigger question: can accelerating technology disrupt our entire economic system to
eliminated, jobs were created to replace them. Increasingly, though,

• Transitioning from a SSC to GBS

• Creating in-depth business insights

• GPOs: Creating cross-functional
management and new accountability lines

• E
 nsuring and maintaining executive
sponsorship for your GBS project

Julie Harbert, SVP Global Business Services,

work—and your place in it—will look like. But beyond pragmatic concerns, Ford addresses
the point where a fundamental restructuring is required? In the past, even as jobs were

P
 anel Discussion: Global Standardisation, Agility and Increased Visibility:
How Can a GBS Model Add Value to Your Organization?

Bobby Abraham, EVP Global Financial Services,
	
Tobias Unger, Head of organizational development & strategic projects,
Alexandre Alves, Former VP GBS,

new machines will be able to take care of themselves. The
effects of this transition could be shattering. But there will be
opportunities as well. Do we continue to listen to those who

10:00

Reserved for Client Testimonial hosted by WNS

10:30

Morning Coffee and Networking

argue that nothing fundamental has changed, and take a
bad bet on a miserable future? Or do we begin to discuss
what we must do to ensure all of us, and not just the few,
benefit from the awesome power of artificial intelligence,
machine learning, and other breakthroughs? The time to

Book Signing with Martin Ford
	
Get your signed copy of Rise of the Robots: Technology and the Threat of a Jobless Future
Financial Times/McKinsey Business Book of the Year 2015 and New York Times Best Seller

choose is now. This talk is both an exploration of this new
technology and a call to arms to address its implications.
Martin Ford - Futurist, New York Times Bestselling Author,
	
Speaker and Silicon Valley Entrepreneur

Demo Dome Two: Digital Transformation
As Shared Services Leaders you are no doubt overwhelmed with the number and variety of Digital
Transformation technology and services available in the market right now. To make it easier we have
gathered together some of the most cutting edge!

Exclusive Masterclass hosted by BlackLine 10:00-10:30

The Blueprint for Continuous Accounting
Finance is shifting from traditional, rigid, and manual accounting
processes to more automated, flexible, and agile operations. This
shift is essential because it provides the productivity benefits that
free organisations to deepen their focus on analysing and reporting
financial performance.
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Technology is changing the way business is done all around us, and
it’s time for Finance & Accounting to realise the evolutionary benefits
of modernity. However true transformation requires a fundamental
shift in philosophy, one that combines technology with a focus
on reimagining legacy processes, empowering employees and
embracing a culture of continuous improvement.

Join this Masterclass to learn how to:
• Move away from manual close process
• Embed controls and period end tasks into day to day activities
• Evenly distribute workload while enabling constant reporting
• Evaluate the integrity of your information at any point in time
• Eliminate rote tasks and enable skilled accountants to deliver more value
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WEDNESDAY 17th May 2017

Interactive Discussion Groups – Three Choices

11:10

During this part of the summit, delegates will be sorted into groups of 10-15 to take part in Interactive Discussions around the topics below. Delegates will get the opportunity to select three topics and will rotate
between their choices every 40 minutes. Discussion groups are kept small to ensure all delegates get the opportunity to ask their most pressing questions, ensuring a perfectly tailored experience

Creating a Business Case for
Global Payroll

A

•	How do you create a business case for global
payroll? What are the benefits of a global
investigating and executing a global payroll

•	Optimising your service delivery model from

one global payroll policy?

•	Achieving excellence in functional and business

Can one work end-to-end?

Global Process Owners:
Balancing Governance
and Empowerment

Getting Started with RPA:
Developing a successful pilot
and quick wins

F

•	Bringing data sources together across the

•	Creating an adoption road-map
• Establishing success criteria and pilot trial
design
•	Demonstrating ROI and establishing quick wins
to maintain executive sponsorship

22

making and improving cash-flow

hosted by

• Working with your IT department to embed RPA

•	Is MDM automation possible?

•	Using e-invoicing to enable better decision-

•	Skill-sets needed

• Cleansing and finding reliable data
business

automation?

•	Operational agility

E

to enable the best possible governance and

•	How should e-invoicing interact with the supplier
•	What is the best mix of technology and

Markus Hausheer,
Head, GBS Strategic Execution & Change,

•	How do you organize your master-data services

D

portal?

•	Communication planning and stakeholder
•	Organisational re-design

operations

Best-in-Class E-invoicing
• What represents best-in-class e-invoicing?

management

•	What does a true GBS model look like?

•	Using single or multiple outsourcing providers:

C

and change management

•	Leveraging integrated, enterprise-wide

•	Globalisation of policies: Is it possible to have

Operationalising RPA – the 5
steps to implementation

•	Collaborating with IT on architecture, security

services

system?

access?

B

SSC to GBS

payroll system? What are some watchouts when

Make Your Master Data Better

The 3 pillars for world-class
GBS performance

You’ve got Millennial Employees
all Wrong: 5 things you need
to know now

G

•	Individuality against the reductionist mentality:
Removing the broad-brush approach
•	Empowering millennials: Engagement through
sharing responsibility
• Supporting work-life balance

H

•	How do you empower GPOs with the authority
to drive through decisions?
•	Getting executive and stakeholder buy-in as a
GPO
•	Re-drawing and communicating reporting lines
for accountability and performance delivery
Rob McDonald,
Lead GPO,

• Giving feedback…in the right way
Chris Gunning,
GSS Finance Operational Lead,
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I

The Ultimate Guide to
Change Management!

WEDNESDAY 17th May 2017
J

•	Transparency and communication

Unlocking your cash potential
through dynamic discounting
and supply chain finance

•	What are the factors needed for a seamless

•	Creating new profit sources whilst maintaining

•	Expect the unexpected: Red- flags and
contingency plans
•	How can you create quick- wins?
Christopher Stolz,
IT Team Lead,

•	Negotiating better payment terms

•	Communicating changes to your staff

•	How to use dynamic discounting to turn your

•	Aligning all departments with your vision

P2P function from a cost to a profit center
Mark Burrows,
Group Head of Shared Services,

•	Harmonising policies, processes and culture
Bonnie Gust, VP, Shared Services Global Shared
Services – EMEA & Asia,

M&A: Managing your SSC
in a merger

M

centralisation of such a function can provide

•	Overcoming the us vs. them mentality

stakeholders across the business.

•	Bridging the knowledge gap and showcasing

Reserved for

•	Convincing the business to relinquish control
and demonstrating the value of harmonization
•	Aligning systems, policies and processes
Rohit Nath,
VP Global Head of Finance Operations,

•	Tax, legal and regulatory perspectives

Leveraging a Digital Workforce
in your Automation Journey

Q

solutions and machine learning

Omni-Channel and Everpresent:
Embedding Customer Experience

P

and via social media

• Achieving customer experience, cost reduction
via digital labour
• Applying the science of human thought to
create a human experience
• Assessing the component parts of a successful

•	Service recovery: Creating a bounce-back
contingency plan and dealing with complaints

opportunities

your center to Eastern Europe?

• From basic automation and RPA to cognitive

•	Creating excellent CEM on the phone, online

and discusses how you can get the buy-in from

•	What are the primary challenges in moving
•	Cultural nuances you need to be aware of

N

This roundtable discusses the unexpected benefits

L

proficiency to support your SSC

transformation
•	Getting the buy-in of your staff and keeping it

Building a case for advanced
tax and accounting compliance
in your SSC

Location exploration: Evolving
trends in Eastern Europe

•	Which location has the right level of language

•	Leading the way through a complex

cash flow control

change management project?

K

Leadership in change management:
How good is your EQ?

cognitive strategy
Hosted by:

•	Surprising service

Artificial Intelligence and Shared
Services: It’s not as far away as
you think!

O

•	How is AI being implemented in SSCs today?

•	Empowering staff to respond to customer
complaints

Brexit and Digitization: Why its
time to re-consider an onshore
location

Andrew Parris,
Director of Shared Services,

•	From RPA to AI and cognitive platforms, what does

R

•	How will Brexit effect your Shared Service

the maturity road-map look like?

centre?

•	How will your workforce be reinvented by AI?

•	Talent, Payroll and Tax: What are the factors to

•	Identifying pitfalls and opportunities for AI in the SSC
Hosted by:

consider post-Brexit?
•	Does digital transformation make you location

Ready, Set, Go! Planning Planning and Launching Excellence in your Start-Up SSC
•	Due Diligence and Pre-requisites for ensuring a smooth start to your SSC

•	Communication matters! Bringing stakeholders along the journey

• Standardising and Centralising your chosen functions

•	Managing the retained organization

agnostic?

S

•	Creating competitive advantage for your SSC
with digital transformation
Hosted by:

Jan Nikus,
Program Director,
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13:10

Networking Lunch: DIGITAL VISIONARIES

WEDNESDAY 17th May 2017

ONLY 30 SPOTS AVAILABLE ON
FIRST COME, FIRST-SERVED BASIS

PRIVATE INVITATION ONLY LUNCH

	
Invite Only Lunch with Martin Ford –Leading expert on the Robot Revolution, Artificial Intelligence, Job Automation, and the Impact of Accelerating

sponsored by

Technology on Workplaces, the Economy and Society. This lunch will be a Q&A and brainstorm session for SSC leaders interested in reinventing business
operations for the cognitive era. AI, predictive analytics, next generation business services – where are we headed? Those not open to pushing
boundaries, need not apply.

Functional Fast Tracks Begin

F&A Transformation
hosted by Apex Analytix

14:10

HR Transformation
Stream Chair: George Gabero, HR
Solutions Director, Levi-Strauss Europe

RPA Masterclass

GBS Evolutions

Panel Discussion:
Dissecting the Finance
Process: What to Automate
and Where to Add Value

Making the cut! What’s
in and what’s out for
the modern HRSSC

Panel Discussion: Inside, Outside, RPA at Bosch Shared Services:
Strategic, Operational: Which
Humanizing the Robot
GPO model is right fo\r you?
•	RPA journey at Bosch: Going beyond

Organisational Agility:
GBS Model in a Diverse
Environment

Payroll, L&D, analytics, labour relations,

Whether you are acquiring companies,

recruitment; as HR Shared Services

Are you treading a well-worn path or
striking out on your own when it comes
to your GPO methodology? Although
the concept has been around for
some time, SSCs have developed
different strategies when it comes to
the role of GPO. This panel debates the
options allowing you insight into which
can drive your business forward:

Cost and scaling milestones from

Sometimes it’s important to break
things down before you build them
back up and indeed this is very much
true of the finance process. This session
carefully dissects the finance function
looking at which processes provide
the obvious and most advantageous
candidates for automation, where
more value can be added and
subsequently how to improve
governance, reconciliation and
financial control; allowing you to create
a blueprint for your next transformation.

Concept to Rollout

expanding into new markets – or

Hosted by Fiserv

move up the value-chain there’s no
end to the breadth of services possible
within your centre. But what services
make the most sense in a centralised
environment? Which create the
quickest wins and engender the most
buy-in?

•	Inside or Out? Where should a GPO
sit within the enterprise?

balance of services in a generalist and

•	Reporting lines and accountability for
performance delivery

specialist HRSSC

•	Using performance metrics

This session explores the optimum

Fraser Kirk,
VP Global HR Shared Services,

Did you know…
The market potential for RPA remains vast, with 58.6%
SSCs yet to implement
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Multi-Function
Transformation

•	Need to define a digital policy to
humanize the robot – KPI ownership,

that your GBS model is operationally

Quality, Identity

agile and flexible. How do you

•	Key Lessons from the Digital
Workforce: Foundation for building an
Industrialized Robotic development
ecosystem
Irfan Ali,
Robotics Process Automation Lead,

•	Measuring cost vs. benefit in the GPO
implementation
Moderator: Rob Cowan,
VP CIO Enterprise and
Technology Solutions,
Finance Operations,

heaven forbid – retrenching, it is vital

empower regional leaders with the right
level of responsibility to remain flexible,
whilst still managing governance and
cost control? What combination of
technology vs. talent will make you
most agile and finally which operating
model will make you the most
responsive to urgent business needs?
George Connell,

SSOW 2016 Excellence
Award Winner

VP Strategy Finance Operations,

Joanne Gavigan, Director,
GPO, Account to Report,
Emma France, GPO
Record to Report,
Helen Boyd, Global
Purchase to Pay Lead,
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Functional Fast Tracks CONTINUES

F&A Transformation

14:40

Due Diligence, Change
management and Strong
Governance: Ensuring
a smooth transition to
outsourcing
•	Establishing which activities are the
best for outsourcing
•	Creating a governance balance:
How can you get the oversight you
need?
•	Communication to all stakeholders,
easing the change management
•	Making the BPO provider part of your
team

HR Transformation

Multi-Function
Transformation

Panel Discussion: Eradicate
inefficiencies and find HR
golden nuggets: Making HR
Tech work for you

Integrating Digital Labour
into your Workforce

•	Using technology and data to
uncover process inefficiencies
•	In a multitude of offerings, which tech
is truly transforming HR?
•	Getting buy-in for your technology
transformation
•	HR Portals, Case Management,
Electronic Document Management

RPA Masterclass

Roundtable Discussion
Making Innovation part of your
GBS DNA

story of how they implemented a

Awakening ingenuity: Process
Automation, Smart robotics,
and Empowering True Digital
Transformation

digital labour strategy. The presentation

This session will explore how to use RPA

transformation – no doubt all of these

covers how they made the internal

to create a digital workforce that not

will form a big part of your strategy

business case, how they decided

only saves costs and eliminates errors,

over the next few years, but this

upon the business processes that

but how shared services can use it

transformation cannot be left for just

virtual agent Amelia was hired to

to accelerate their journey to value-

you and you alone to push through.

support, what the results look like,

adding services and supporting the

How do you affect a cultural mindset

and lessons learned throughout the

entire enterprise´s digital transformation

shift and get your wider team onboard

One of IPsoft’s clients will share their

implementation.

Hosted by:

and RPA, how can these technologies

Tim Major,
Head of Global Twitter Support Centre,

RPA, intelligent automation, digital

to start innovating, questioning the
process and driving the GBS in the
direction you need it to take.

possibly work together?

•	How to set BPO team up for success

GBS EVOLUTIONS

•	Using technology to identify golden
nuggets of insight
•	Enhancing user experience to drive
employee tech adoption
Andre Faust,
Director Global Service Centre Kraków,
HR Services,

Did you know…
George Gabero,
HR Solutions Director
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Day TWO: MAIN CONFERENCE • WEDNESDAY 17th May 2017 continued

Functional Fast Tracks CONTINUES

F&A Transformation

15:10

HR Transformation

Multi-Function
Transformation

The 3 facets to a World-Class
GBS Model: Automation,
Operational Excellence and
Globalisation

Reducing costs by 25% and
increasing net pay accuracy
to 99.6%: Honeywell’s Global
Payroll Transformation

Achieving the Impossible:
Delphi’s End-to-End Process
across Captive and BPO

This session explores Thyssen Krupp’s

Alongside the impressive metrics above

journey from a fragmented, messy

Honeywell’s payroll transformation grew

captive to a sleek global business

to support 86 countries and 100% of

services. Discussing the fundamentals

company employees. Perhaps most

of standardisation and centralisation

impressive of all however was their

right through to RPA implementation

centralisation from 56 platforms to

and the route to creating a global

just 6, enabling them to deliver vast

operating model. Mr Holzer draws on

improvements to cost, accuracy and

his experiences to uncover lessons

compliance. Hear how they did this:

learnt and importantly what he would

•	Moving from a decentralised local

do differently next time

delivery model to a global delivery

Lars Holzer,
Head of Global Shared Services,

team

RPA Masterclass

GBS EVOLUTIONS

Expanding and Broadening
Services: Benchmarking ValueAdded Services

•	Working alongside the outsourced

Establishing a Centre of
Expertise for Robotic Process
Automation: A collaboration
between IT and Business

provider to build your GBS model

•	How the CoE approach has helped

session where attendees are

•	Captive vs. BPO
•	Achieving high maturity and world

maximise return and minimise the risk
•	RPA as one of the tools in the

This is an interactive brainstorming
encouraged to go round the table
revealing their value-add service

class performance through Robotics

process efficiency tool box – some

catalogues and what’s working (or not)

implementation

considerations on deciding when to

for them:

use it

•	Contrasting and comparing service

•	Driving business initiatives through
data analytics
Carlo Peretti,
EMEA Director Global Business Services,

•	Working with third party partners:
Moving from conflict of interest to
mutual benefit?
John Dickens,
Head of Finance Operations,

catalogues
•	Marketing, Pricing, Treasury, Risk –
what are others doing and how far
can you push the model?
•	Which activities create quick wins,
and which aren’t worth the effort

•	Developing metrics that have
meaning and integrity

Jeremy Orr,
Head of SAP Services,

•	Using data to drive delivery strategy

Moderator: Mike Stops,
Group Director Service Centres,

•	Gaining support at the executive level
to ensure strategy adoption
Michelle Whitfield,
VP Global Payroll Operations,

Did you know…
P2P, AP (each 22.7%) & O2C (18.2%) are
the top 3 functions to benefit from RPA so far
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Day TWO: MAIN CONFERENCE • WEDNESDAY 17th May 2017 continued
Exclusive Masterclass hosted by BluePrism 17:10-17:40
15:40

Networking Break and Demo Drive

16:40

Client Testimonial - WorkFusion

17:10

Top 20 Most-Admired SSCs Benchmarking Exclusive

	Want to know what good really looks like? And understand the data behind world-class SSCs?
For the first time ever SSON Analytics have analysed digital and event data to establish which
are the top 20 most-admired SSCs and worked with them to understand the metrics driving

Robotic Process Automation: Practical steps in building your robotics capability
Alex Bentley from Blue Prism, the pioneers of Robotic Automation and global market leader will
explain how and why RPA emerged as a new approach to automation. He will share insights
on how to build a digital workforce capability, how to get started, and how to overcome some
of the challenges. Delegates will hear about how RPA is being used across some of the largest
enterprises and the opportunity that it presents for shared services organisations – both as a new
capability and as the platform for the digital enterprise.
Alex Bentley, Director of Corporate Development

their success. These include:
• Global Attrition Rate

• Cost per Invoice

• Days to Close 		

• Cost of Finance

	In this session, 4 of the project’s participants talk through their aggregated data and the
methods and tools used to achieve these results. Helping you set your strategy for the next
year and understand the hard and fast numbers you should be aiming for

17:40	CEM,

Big Data and Digitisation:
Creating a truly advanced Global Business Services

	As early adopters of automation, Ascension Health have been advancing their enterprise in
leaps and bounds; machine-learning, Robotics, digital processes and intelligent OCR have
all been trialed and adopted by their CoE. In this presentation GBS CEO Lee Coulter talks
through the intelligent enterprise they have created and why his focus is now on predictive and
deductive data. Interlinking this is Ascensions journey to multi-channel customer experience
and their ultimate aim to predict and solve a transaction error before the customer even knows!
Lee Coulter, SVP, CEO,

18:20

Closing Remarks from the Chairman

18:30

End Of Conference and Start of Cocktails
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Day THREE • MAIN CONFERENCE
08:30

Coffee & Registration

Thursday 18th May 2017

10:30

Top 20 Most-Admired SSCs Benchmarking Exclusive

	Want to know what good really looks like? And understand the data behind world-class SSCs?
09:00

For the first time ever SSON Analytics have analyzed digital and event data to establish which

Chairman’s Opening Day Three

are the top 20 most-admired SSCs and worked with them to understand the metrics driving
09:10

their success. These include:

Fast-forward: Leap-frogging the shared services maturity curve

	There are reams of handbooks available giving advice on the painstaking and lengthy maturity
journey of a shared service centre, but after 30 odd years, isn’t it time we broke the rules or at least

• Global Attrition Rate

• Days to Close

• Cost per Invoice		

• Cost of Finance

	In this session, 4 of the project’s participants talk through their aggregated data and the

re-examined the process? Since shared services were established back in the 80s, technology

methods and tools used to achieve these results. Helping you set your strategy for the next year

has rocketed forward in sophistication and digitally capable talent has joined the workforce;

and understand the hard and fast numbers you should be aiming for.

meanwhile SSC models have been tried and perfected by many of the leading enterprises. This
session gathers together advice, lessons learnt and brand new concepts to help you accelerate
your SSO journey and leap-frog that maturity curve

10:40

Morning Coffee and Networking Break

Cindy Gallagher, SVP GBS Controller,

Demo Dome Three: Functional Expertise
09:50	What’s

next for a World Class Finance Shared Services Organization

	As a Hackett World Class Finance SSC, BASF have established a strong base from which to
transition to their next stage of evolution. Now combining Digital Transformation, the move to

Whether its Finance, HR, Procurement or IT there are countless
solutions and services that can help propel your process forward.
We have gathered some of the best together to save you time
and money when looking for your next value adding partner.

a global ERP system and the integration of more bespoke services they are creating a truly
integrated business services which providers excellent customer and supplier experience, as
well as their core requirements efficiency, effectiveness and compliance. In this session their
global leader talks through their journey and how he has empowered his team to move to a
modern business services organisation.
Daniel Dornbusch, SVP,

28

www.ssoweek.com I events@ssonetwork.com I +44 (0) 207 368 9809 I #SSOWeek

Day THREE: MAIN CONFERENCE • THURSDAY 18th May 2017 continued
Streamed Sessions Begin: Challenge

Data Analytics and
Digitization
11:20

Culture Creation and
Customer Experience

Talent Management

Operational
Best Practice

Panel Discussion:
Delivering decision support
through data analytics

Reducing costs and raising
Panel Discussion:
effectiveness through customer Embedding SMAC into your SSC
experience excellence
•	Engaging with your staff and

Business strategy support, financial

Hackett research reports a direct

customers through apps, and social

analysis, budgeting forecasting and

correlation between service effectives

media

management reporting; there is no

and reduced costs, arguing that, if you

end to the benefits you can provide

can create a service tailored to what

approvals: How do employee apps

opportunities into great customer

your business if you get the data

your customer actually requires you

work in practice and what are the

experience

strategy right. This session discusses how

will reduce the number of competing

pitfalls?

you can create some amazing results

priorities and limit your work to only

by:

those adding serious value to the

•	Enabling data accuracy: Ensuring
you have reliable data
•	Integrating technology to enable
faster results
•	Aligning with business lines to ensure
your data strategy supports company
vision
Ian Herbert, Deputy Director - Centre
for Global Sourcing and Services,

customer. In this session Smith &
Nephew discuss how they transformed
their GBS service management by
flipping the SSC model on its head
and strategising from the customer
perspective

Unleashing the Power of
Process Mapping
•	Mapping the end-to-end process
from the customer perspective back
•	Adopting a bounce-back strategy:

•	Purchasing, travel requests, manager

Turning process breaks into

•	Using failure rates to identify bigger

•	Retraining employees with SMAC
competencies

process challenges
•	The different stages of process

•	Ingesting the volume, velocity
and variety of SMAC data to spot
anomalies and golden nuggets
John Dickens,
Head of Finance Operations,

GBS Evolutions
Continued:
Easing the pain of M&A
•	Which steps will enable you to convert
acquisitions back to the business
more quickly?
•	Consolidating ERPs and preventing
new acquisitions from being parked
•	Still us and them? How can you
overcome cultural barriers and the
politics of ownership
Phil Whelan,
Head of Sourcing and Transformation,

mapping – how you can apply it
immediately to your company?
•	Collaboration and relationship
building to drive progress
Marcin Nowakowski,
CFO Shared Services Centre,

Philip Priest,
SVP GBS,

Sarah Dennett,
GBS Customer Experience Lead,

Did you know…
Did you know 54% of those with RPA pilots
said FTEs were being reployed into more
value-added work?
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Day THREE: MAIN CONFERENCE • THURSDAY 18th May 2017 continued
Streamed Sessions CONTINUES: Challenge

Data Analytics and
Digitization
11:55

Collating, Analysing and
Crucially, Acting on your
Business Service Data
Many shared services have mastered
(or at least attempted) to collate,
cleanse and even analyse their
data. However, it’s that last step,
deciding which insights will create
the biggest impact and turning those
insight into change that so many of
us struggle with. Although a relatively
new function, Bayer have focused
on analyzing and applying business
intelligence to processes such as

Culture Creation and
Customer Experience

Operational
Best Practice

GBS Evolutions
Continued:

Creating a culture of customer
experience excellence

5 Tips for Managing Remote
Employees

Change with Loose Change
The advent of the hi-tech digital

Shared Services Strategy and
the Economy

• How to ensure every customer

Globalisation and expansion of SSO

enterprise coupled with increasing

By the time we meet on-site in May,

means that its likely if you aren’t already

globalisation, would have many

Brexit and its implications will (hopefully)

you’ll be managing a remote team

believe that evolving to a modern SSC

be much clearer. The inevitable impact

before long. A remote workforce

requires serious investment. However

of this monumental decision on labour,

enables you to recruit top candidates,

this isn’t necessarily the case, astute

tax, currency and other extraneous

make further standardisation gains and

adjustments to financial operations

factors are certainly worth considering.

increase productivity but managing

alongside carefully chosen RPA

Hear your peers’ thoughts on what this

them can be an adjustment:

implementations can still result in

will mean for the SSC market in this

•	Creating a successful remote workforce

greater efficiency, enhanced quality

interactive discussion

contact counts
• Empowering your staff to give better
customer experience
• Tracking and improving CEM,
essential KPI’s and metrics
• Make your feedback factual
not emotional
Andy Green,
Global Design and Delivery P2P,

source-to-pay, to save money and
provide visibility for decision making.
Here Ms Ozsuer, explains how they
navigated internal politics, data
reliability and business requirements to
create a data analytics hub.
Ipek Ozsuer, VP Global Head
of Business Intelligence
and Analytics,

12:35

Talent Management

•	Measuring by productivity instead of
face-time: Setting clear goals and
deliverables

and better customer experience.
This session is a realistic view at
transformation on a tight budget, giving
you insight you can go home and

•	Creating regular interaction

implement right now

•	Hiring the right people who respond
to this environment
•	Building trust

Dean Smith,
Former Global Head of Shared Services
& Solutions, Finance Operations,

Sebastian Drzewiecki,
Head of Business Service Centre,

Accelerating to Integrated Business Services through Digitization!

13:15

The Winner Takes It All Prize Giveaway

13:30

Chairman’s Close of Conference

	When Unilever started their GBS Transformation, it was a collection of disparate functions, fast forward
to 2017 and it’s an integrated business services suite. Hear how Unilever quickly built it’s GBS, the
lessons learnt and how they are now applying digital thinking to drive further benefits. Our speaker,
who played an integral part in setting up the GBS also looks back at the Unilever journey giving insight
into what steps a modern SSC can take to accelerate their own transformation journey
Rob Cowan, Vice President - Enterprise & Technology Solutions,
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SSOW is where you...

Celebrate Excellence

2017 Judging Panel:
Chris Gunning,
Global Finance Shared Service
Operations Lead,
VimpelCom
Paul Bryanhill,
Head of Shared Services,
Lloyds Register

The European Shared Services & Outsourcing Week plays host to the Shared Services and Outsourcing
Excellence Awards, your chance to celebrate yours and your teams achievements. This year the awards
fall under the following categories:
• Best Shared Services Team

• Excellence in Culture Creation

• Best Process Improvement & Innovation

• Excellence in Automation

• Excellence in Transformation

Sponsored by:

What does it mean to be an SSO Excellence Award Winner:
• The independent endorsement of your
company’s expertise and professionalism
• The opportunity to reward your team, increasing
employee morale and retention

• Supported by major media partners and sponsors
• Exclusive interview with one of your C-Suite/VP –
hosted on SSONs portal and available for awards
winners to use for their own marketing

Mike Stops,
Director of Shared Services,
NSG
Paul Theaker,
Executive GM, Financial Shared
Services,
Hitachi
Irina Chernousenko,
Former Director Shared Services
Transformation,
Coca-Cola
Ian Herbert,
Deputy Director - Centre for
Global Sourcing and Services,
Loughborough University
George Connell,
VP Strategy Finance Operations,
Shell

Applications open: 19th December 2016
Last Day for Submissions: 3rd March 2017
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Ehsan Shammasi,
Head of HR Shared Services,
Al Tayer
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SSOW is where you...

Network with Peers and Make Connections
From our pre-conference speaker dinner to our killer on-site party, SSO Week provides you with endless opportunities to
network with fellow attendees and get exposed to new ideas.

Receptions and Dinners:

Structured Networking:

Online:

Speakers welcome dinner, expo hall drinks
reception, private dinners and Digital Visionaries
Lunch

Tech-Demo Drive, Interactive Discussion Groups,
business card bingo

Mobile App: connect with colleagues and build a
custom schedule, find peers on the SSON Portal and
Shared Intelligence
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Who is SSON...

And how can we help you?
The Shared Services & Outsourcing Network (SSON) is the largest and most
established community of shared services and outsourcing professionals in the
world, with over 120,000 members.
Established in 1999, SSON recognised the revolution in business support services

SSON is a one-stop shop for shared services
professionals, offering unrivalled learning and
networking opportunities both face-to-face and online
through:
• 40+ industry leading events across the world
• SSON Excellence Awards Program
• Cutting edge editorial and industry news
• Exclusive interviews with industry leaders
• Surveys, reports and white papers
• Online events and webinars
• Vendor directory
• Jobs board

www.ssonetwork.com
33

as it was happening, and realised that a forum was needed through which
practitioners could connect with each other on a regional and global basis.
SSON operates under three distinct brands, each offering shared services
professionals the information, tools and connections they need to do their jobs.

SSON Analytics is SSON’s global data analytics centre,
offering visual data insights that are simple, accurate
and digestible to the global shared services and
outsourcing community, through a variety of tools and
reports:
• Visual Analytics Workbooks focus on specific
countries or regions to give you a 50,000ft view of
the shared services landscape
• The City Cube compares shared services locations
around the world across a variety of metrics
• The Shared Services Atlas locates shared services
hotspots around the world from a global database
of 7000+ centres

www.sson-analytics.com

Shared Intelligence is a private online community for
shared services practitioners to facilitate networking
and peer-to-peer resource sharing and learning.
Members benefit from a range of resources including
practitioner-led web casts, event presentations
from all SSON events around the world, member-tomember messaging, and more.
Membership of Shared Intelligence is completely
free for all practitioner attendees of SSON events.
Simply attend an SSON event as a shared services
practitioner and you will automatically qualify for a 1
year license for Shared Intelligence.

www.sharedintelligence.com
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Reasons you should sponsor
17th Annual European Shared Services & Outsourcing Week
We offer a comprehensive range of platforms, media, networking opportunities and marketing channels to deliver your objectives.
In consultation with our expert team, you can mix a variety of activities that meet your specific business development needs:

Demonstrate thought
leadership:
Take center stage in front
of 200+ Nordic SSC & GBS
leaders and demonstrate
your core competence and
key differentiators

In-depth interaction with
key decision makers and
influencers:
As a sponsor you will be in a
position to have face-to-face
meetings with existing and potential
clients in an environment that is set
up for business conversations and
interaction

Position your company brand
front of mind:
Be the name that all SSC, GBS
and finance leaders think of
when selecting solutions, and be
the brand that springs to mind
when these leaders look for new
products and applications

Generate new,
qualified leads:
Access influencers and
buyers at the point where
they are making purchasing
decisions to further their
business strategies

Gain competitive advantage:
Place your key staff in a room
with leaders from across Nordic
region and beyond who have a
genuine interest in your solution at
a time when you can have a direct
influence on selection criteria

Contact us today and find out how you
can get involved in the following:
Client-led testimonial: Build a strong business
case for your solution through your best
customers
Masterclass: An exclusive opportunity to
interactive with a targeted group of potential
customers
International Discussion Group: Own the topic
and lead the discussion with 15 end users
Panel Discussion: Moderate a panel and
establish though leadership on the topic
Email: sponsorship@iqpc.co.uk now!
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SSOW is where you...

Find Your Next Partner
Want Advice on New Technology and Services that Can Bring Your SSO to the Next Level of Success?
Get to know our sponsors – look for them on the SSOW Networking App and request more information from them directly pre-show so that your
conversations onsite can be more meaningful.

confirmed partners:
AICEP
www.portugalglobal.pt
aicep Portugal Global - Trade & Investment
Agency is the Portuguese Government’s
investment promotion agency. AICEP is responsible for supporting and
welcoming national and foreign investment projects in Portugal.
We work as a one-stop-shop agency in all phases of the investment process,
monitoring projects from beginning to the end, and providing advisory and
tailor-made information according to the customers’ needs and requirements.
aicep Portugal Global has an extensive Foreign Network (more than 60 offices),
integrated within the Portuguese embassies, focused to identifying new
businesses and working closely with potential investors.
A success story starts with a reliable partner!
aicep Portugal Global is a Top Investment Agency in “inquiring handling”
according to the World Bank. From first inquiries to project implementation and
aftercare, we stand by your side throughout the whole process.
You will find us a Top Investment Agency committed to you. Your success is ours.

ADRA
www.adra.com
Adra is a leading provider of cloud based solutions for
financial controls and automation, with over 25 years’
experience of providing software solutions for the automation of the Financial
Close Process.
Our suite of cloud-based tools enables finance and accounting teams in all
types of organisations to do more with less resources while at the same time
reduce risk and increase control.
Our suite of tools are used by over 3.000 companies, including large
multinationals and SMEs, and our mission is simple - to streamline and
standardise accounts departments and give them an overview of a company’s
key processes at all times, enabling them to work smarter, more quickly and with
better control and accuracy.

APEX ANALYTIX
www.apexanalytix.com
APEX Analytix serves global shared services with
recovery audit services and technology solutions that prevent, detect, and
rapidly recovery overpayments; support compliance, mitigate risk, and provide
insight into accounts payable, purchasing and the procure to pay process.
The company has over 40 software installations - more than any provider of A/P
recovery audit services and prevention software. The software has prevented
more than $1 billion in overpayments. APEX Analytix serves more than 30 of the
Fortune 100 and has 110 active software and service clients.

Atradius Collections
www.atradiuscollections.com/ie/
Atradius Collections (a business unit of Atradius
Group) provides efficient, quick and flexible
solutions to collect domestic and international trade debts. With a global
network of collections specialists, lawyers and insolvency practitioners
worldwide, Atradius Collections serves over 14,500 customers, supporting them
to reduce clients’ trade risks through our efficient Business to Business focused
collections service.

Automation Anywhere
www.automationanywhere.com
Automation Anywhere empowers people, whose
ideas, effort and focus make the companies they
work for, great. Delivering RPA, Cognitive Automation and Analytics through a
governance based Control Room allows you to leverage the industries most
advanced automation capabilities to create a true Digital Workforce. Go
be great!

Barcelona Activa
www.barcelonactiva.cat/barcelonactiva/en/
Barcelona, a top 10 global city in terms of
attraction of new investment projects is among Europe’s most attractive
locations to set up new operations (KPMG 2013) and fifth most visited City
in Europe (Euromonitor 2013). Currently, Barcelona presents itself abroad as
first World Mobile Capital (GSMA association 2014), holding a sound financial
situation, (Standard & Poor’s and Moody’s 2014) that boost new opportunities in
strategic sectors for the 21st Century’s knowledge & service economy.
Barcelona Activa stimulates the economic development of the Barcelona
and its area of influence.
Barcelona’s diversified business ecosystem includes several clusters such as
ICTs, aeronautics, biotech, energy, electric vehicle, logistics, and, above them,
Shared Services. In this regard, Barcelona City council and the Government of
Catalonia have joined forces to increase the strength of the Shared Services
industry in order to boost our City economy and its business leadership. Among
other duties, we are responsible of the management and accompaniment
of new foreign investments and set-up projects in our City and we reinforce
the value proposition that makes us possible to attract talent, renew business
models, strengthen business financing and improve cluster cooperation.
Tailor-made inbound investment special services are addressed to companies,
who wish to install, consolidate or expand their European businesses, all with a
solid presence in Barcelona.
New Shared Services operations, among many other free services, will benefit of
key economic information, help to organize customized business agendas with
stakeholders, a fast track through the whole process of setting up and locate in
our territory and connections with business landing and support platforms which
will secure their Barcelona experience.

Want to know more? Visit Adra today at www.adra.com
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confirmed partners continued

Basware
www.basware.com
Basware is the global leader in providing
purchase-to-pay, e-invoicing and financing
solutions in the world of commerce. We empower companies to unlock value
across their financial operations by simplifying and streamlining key financial
processes. Our Basware Commerce Network enables easy collaboration
between buyers and suppliers of all sizes. With Basware, businesses can
introduce completely new ways of buying and selling to achieve significant cost
savings and boost their cash flow.

Blackline
www.blackline.com
BlackLine is the leader in Enhanced Finance
Controls and Automation (EFCA) software and the only provider offering a
unified cloud platform supporting the entire close-to-disclose process. The
BlackLine Finance Controls and Automation Platform is designed to strengthen
controls, lower compliance risks and gain greater efficiencies and visibility. The
platform supports many key accounting and financial processes throughout the
entire accounting cycle, including the financial close, account reconciliations,
intercompany accounting and controls assurance.

Blueprism
www.blueprism.com
Blue Prism’s Robotic Process Automation software
enables business operations to be agile and cost effective through rapid
automation of manual, rules based, back office administrative processes.
Business operations can rapidly build and deploy their own automations using
the “self service” technology by leveraging the presentation layer of existing
enterprise applications that are managed within an IT governed framework.
The technology and methodologies have been developed over numerous
large scale and complex deployments in major Banks, Telco’s, Utilities,
Healthcare and BPO’s to reduce cost, improve accuracy and secure data.

BPI Business Process Integration GmbH
www.bpi-gmbh.de
BPI is a leading provider of consulting services
and software solutions for SAP financial supply
chain management (FSCM).
With EBS Workbench® and AIS Workbench®, BPI offers state-of-the-art add-on
solutions for SAP in the area of bank reconciliation and cash application.
Multinational customers take advantage of unmatched process automation
and optimization capabilities of BPI’s solution portfolio, serving everything from
fully decentralized to shared service center operations.
BPI’s Workbench solutions are innovative concepts transferred into applications.
They ensure that client organizations can smoothly achieve a world class cash
application process on any sca.
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City of Malaga
www.OpenforBusiness.Malaga.eu
Malaga, Spain is an entrepreneurial Smart
City with a surrounding innovative ecosystem
called Malaga Valley which is known for its
technological park with over 600 companies, its Smart City pilot projects and its
entrepreneurial spirit.
Ericsson, Oracle, Google, IBM, Accenture, Huawei, Keysight Technologies,
Ciklum, ITRS, Computer Sciences Corporation (CSC), Fujitsu and others have
benefited from opening offices or expanding their teams in Malaga during
the last 4 years.
Competitive labor costs, low cost of living, high quality of life and an airport
with 108 international destinations contributed to the City being one of the best
places to live and work.

Conduent
www.conduent.com
Conduent is the world’s largest provider of
diversified business process services with leading
capabilities in transaction processing, automation, analytics and constituent
experience. We work with both government and commercial customers in
assisting them to deliver quality services to the people they serve.
We are the customer interface for large segments of the technology industry
and the operational and processing partner of choice for public transportation
systems around the world. Whether it’s digital payments, claims processing,
benefit administration, automated tolling, customer care or distributed learning
– Conduent manages and modernizes these interactions to create value for
both our clients and their constituents.

Department of Commerce, Jiangsu Provincial
Government
www.jiangsudoc.gov.cn/en
Department of Commerce of Jiangsu Province
is a functional department of the Jiangsu Provincial Government, China. The
major missions and functions of the department involve administration of
domestic and foreign trade, international economic cooperation including
supervision, regulation, coordination, administration of provincial market system
and operation, all development zones, import and export trade, fair trade and
industry injury investigation, foreign investment and outward investment, service
outsourcing and overseas economic representatives.

Gobierno de Canaria
www.canaryislandshub.com
The Spanish region of the Canary
Islands should be considered as a
very good option for opening your new shared services location:
• T he best tax system in Europe - 4% Corporate Tax, 7% VAT, up to 70% cash
back for R&D and tech innovation investments, dividends tax exemption,
etc.. - approved recently by the EU (therefore 100% legal certainty)
• E
 asiness to attract and retain multi-lingual talent, thanks to its fabulous quality
of life (e.g. top digital nomads destination worldwide)
• V
 ery low employee rotation
• L ow real estate and labour costs
• L ocated just 100 km from the African coast - great platform to operate in
West Africa
Some key industry players (e.g. ATOS, Invitel/Telemedia…) have already
established. New companies will have full support from the Government, who
has made investment attraction a top priority to diversify its economy and
create opportunities for its highly-educated population.

EOS Group
www.eos-solutions.com
The EOS Group is one of the leading
international providers of customised financial
services. Its core business is receivables
management. EOS stands for high-quality debt collection in order to protect
creditors as well as consumers. With about 8,000 employees and more than 60
subsidiaries, EOS provides services for 20,000 clients in more than 28 countries
around the world.
By being connected to an international network of partner companies, the
EOS Group offers customers access to resources in more than 180 countries
on all continents. The key target sectors are banking, insurance, utilities,
telecommunications and IT companies.
For more information see: www.eos-solutions.com

Department of Commerce is committed to fulfill the missions and to provide
services to the development of Jiangsu commerce. Jiangsu Province has
begun to press forward on service outsourcing industry since 2007. It is being
in the leading position in China. Jiangsu province offshore execution amounts
to 17.47 billion US Dollars in 2014, accounting for about one third of the China,
twelfth of the world. Since 2015, Jiangsu service outsourcing industry has been
developing stably and its proportion in China further growing up.
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confirmed partners continued

Fiserv
www.financialcontrol.fiserv.com
Organizations typically use multiple, standalone systems for reconciliation and
certification. To increase operational efficiency and control, forward-looking
organizations are integrating their reconciliation and certification processes
to provide a single view of the balance sheet based on accurate, real-time
information. This dramatically reduces the time and cost associated with
manual exception research and interventions – and achieves a significantly
faster financial close.
Fiserv is the only technology partner to provide a fully integrated reconciliation
and certification solution. Although other vendors have tied together
reconciliation and attestation systems as part of their sales proposition this only
occurs in name. These continue to use snapshots of balance-level data and
file-level data transfer for attestation, which makes root cause analysis costly
and time-consuming. Other solutions that claim to provide a fully integrated
approach also offer limited scalability in this high-volume environment.
The Frontier™ Reconciliation solution from Fiserv maximizes efficiency and
control because it integrates, automates and standardizes the end-to-end
reconciliation process. It can support your growth agenda in the short, medium
and long term, through its modular design and the capacity to handle millions
of transactions a day.
Fiserv, Inc. (NASDAQ: FISV) enables clients to achieve best-in-class results
by driving quality and innovation in payments, processing services, risk and
compliance, customer and channel management, and business insights and
optimization. For more than 30 years, Fiserv has been a leader in financial
services technology, and today is among FORTUNE® magazine’s World’s Most
Admired Companies and Forbes magazine’s America’s Best Employers.
www.financialcontrol.fiserv.com

Hanse Orga
www.hanseorga-group.com/en/hanseorga/
Hanse Orga Group is a leading one-stop shop for financial software and
consulting within and outside of SAP. The Group comprises the subsidiaries Hanse
Orga, cogon and SymQ and delivers added value to over 1,000 customers
worldwide. Hanse Orga offers specialized SAP-integrated software for optimizing
cash application, payments, treasury, cash & liquidity management and
electronic bank account management. ERP-independent solutions are provided
by cogon which was incorporated into Hanse Orga Group in 2012. In the
same year, the Group founded the SAP treasury consultancy SymQ that helps
companies unlock the hidden potentials of their standard SAP applications

HIPA
www.hipa.hu
Hungarian Investment Promotion Agency (HIPA)
is the professional government organisation
with the goal to promote investment in Hungary.
HIPA provides information in a one-stop shop system about the Hungarian
business environment, the domestically-financed and European Union cofinanced programs and funding opportunities. It offers its tailor-made project
management services to investors free of charge.
HIPA recommends investment locations, organises site and reference visits, B2B
events and meetings with experts. Upon request HIPA helps to identify and find
suppliers. The Agency is also actively involved in the preparation of government
support of investments.
Furthermore HIPA organises international events to promote investments in
Hungary and welcomes business delegations from all around the world. It
handles its own project portfolio (Hungarian Investment Projects – HIP) certified
by experts that contains projects awaiting foreign capital input. It also promotes
re-investment of companies being already present in Hungary.
Through its work HIPA has contributed to the fact that FDI Magazine belonging to
the Financial Times Group, has chosen Budapest, the capital of Hungary, as the
most attractive city in terms of capital investment in Eastern Europe, and that
in Hungary currently there are about 90 service centres employing around 34
thousand people.

Invest Chile
www.investchile.gob.cl
InvestChile is the Chilean government agency
responsible for promoting Chile as a destination
for foreign direct investment. Our mission is to link the interests of overseas
investors with the business opportunities the country offers, by providing worldclass services that are in line with Chile’s economic development policies.
Chile is one of the best positioned countries for the exportation of global
services in Latin America. More than US$3,000 million are exported annually
from Chile under this concept.

Invest Liverpool
www.investliverpool.com
We offer a knowledgeable, approachable
and expert service to all businesses who come to us for advice and support.
With a wealth of experience in assisting companies relocate, open offices and
grow within our City Region. We have networks in Liverpool and London too.

•
•
•
•
•
•
•
•
•

B
 espoke research intelligence
A
 dvice on availability and costs of commercial property
G
 uidance on financial incentives and business support organisations
Introductions to business networks and other business professionals
C
 onnections to research and technology expertise
A
 ssistance on staff recruitment and training
O
 rganising and hosting briefing visits for key staff
M
 aximising PR associated with your investment
A
 dedicated aftercare account manager to support your business once
established in Liverpool, linking you with public sector support services,
assistance with raising finance and providing bespoke business development
services.

Invest North East England
www.investnortheastengland.co.uk
The North East has one of the UK’s fastest growing economies. Our highly-skilled,
flexible workforce, connectivity to global markets and low cost base are a powerful
combination for any business looking to invest.
We have a proven track record when it comes to delivering back office solutions
and shared services, boasting more than 145 contact centres, employing
40,000 people for global companies including, Barclays, EE and Santander. A
number of top BPO companies chose to locate and expand here including Sitel,
Teleperformance and Convergys.
The North East is a cost effective choice for businesses offering significant savings
when compared to other locations. With a workforce of over 1 million within a 30
minute commute of key business hubs, we also benefit from some of the lowest
attrition rates in the UK.
We offer a free comprehensive package of support to investors. For more
information, please contact enquiries@investnortheastengland.co.uk.

IPsoft
www.ipsoft.com
IPsoft makes it possible to transform business
performance through the employment of
digital labour. Every day we apply ourselves to transforming our clients’ IT
and business operations for competitive advantage. Through our technology
platforms and our services, IPsoft guarantees predictable business outcomes
that maximize the benefits of intelligent automation.
In our cognitive agent Amelia, we offer you your first digital employee. Amelia
can take on a wide variety of service desk roles and transform customer
experience. Just like a human she communicates with customers using natural
language. Visit us at: www.ipsoft.com

We support and accelerate the city’s growth to build a sustainable economy.
Services include:
• Dedicated account manager to support you and your project
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confirmed partners continued

ISG
www.isg-one.com
ISG (Information Services Group) (NASDAQ: III)
is a leading global technology research and advisory firm. A trusted business
partner to more than 700 clients, including 75 of the top 100 enterprises in the
world, ISG is committed to helping corporations, public sector organizations,
and service and technology providers achieve operational excellence and
faster growth. The firm specializes in digital transformation services, including
automation, cloud and data analytics; sourcing advisory; managed
governance and risk services; network carrier services; technology strategy and
operations design; change management; market intelligence and technology
research and analysis. Founded in 2006, and based in Stamford, Conn., ISG
employs more than 1,300 professionals operating in more than 20 countries—a
global team known for its innovative thinking, market influence, deep industry
and technology expertise, and world-class research and analytical capabilities
based on the industry’s most comprehensive marketplace data. - See more at:
http://www.isg-one.com/who-we-are#sthash.V1lNouG3.dpuf

JPD Financial
www.jpdfinancial.com
For over 25 years JPD Financial has been
working on behalf of our customers to research
and uncover money that would otherwise be lost in today’s automated systems
and written off due to accounting error. We provide both Supplier Credit Recovery
and computer based AP auditing which maximises the potential recoveries for
our customers. In addition to this we also give detailed analysis and ongoing
process improvement recommendations to help you reduce future errors.
Our unique Supplier Credit Recovery service means that we increase the
money we find for you by working with your suppliers to research credits,
overpayments and misapplied or duplicate payments that appear on their
receivable records; but may not appear in your payables system or on the
standard statements your company receives. Hence we find money that would
not be picked up by traditional AP audit companies, resulting in a greater
amount of money going to the bottom-line.
With offices in the US and Europe we are able to accommodate the needs
of multi- national companies and organisations; particularly those that have
shared service centre operations. JPD work on a contingency basis, there are
no upfront fees and minimal requirement for involvement from our customers
as all day-to-day activities are carried out by us at our premises.
In this economic climate where cost cutting is a necessity, many of our customers
have selected us to supplement the service provided by their existing AP auditors
and maximise their potential for cost saving and reducing processing errors.
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Lexmark
www.lexmark.com/finance
The purchase-to-pay, record-to-report and
order-to-cash processes an organization undertakes are often bogged down
by inefficient, manual work and an inability to harness the large amounts of
unstructured data that aren’t managed by an ERP. End-to-end financial process
automation (FPA) solutions from Kofax are designed to bring order to data and
processes by automating an organisation’s entire financial cycle.
Kofax has the most complete capture portfolio on the market. Our software
works within a company’s ERP, instead of around it, making workflow intuitive
and seamless. Kofax solutions can be integrated with any existing ERP, including
SAP, Oracle E-Business Suite, Oracle PeopleSoft, Microsoft Dynamics and Infor
Lawson, as well as with multiple ERPs.
The last five years have brought exciting changes to Kofax, with the addition
of key technologies, like robotic process automation provider Kapow, to our
solutions portfolio. In 2015, Kofax, ReadSoft and Perceptive Software became
part of the same family of solutions, further widening the company’s product
offerings and financial process experience.
With service across 70 countries, Kofax is a global market leader serving the
unique challenges of large, complex and decentralised organisations. We help
thousands of customers worldwide automate their financial operations across
accounts payable, requisition processing, sales order processing, payment
advice processing and more

More4Apps
www.more4apps.com
More4Apps, the global leader in creating automation
and integration solutions for users of Oracle EBS. Specialists providing end-users
and developers with an easy-to-use Excel interface that can upload and
download Oracle data. Designed and developed with input from customers,
More4Apps products range from feature rich Wizards to Mobile Applications to
suit any area of a business. Personal demonstrations are available to showcase
how More4Apps products work to improve business productivity in specific
business areas. A friendly and knowledgeable support team is on hand for any
technical or functional queries with More4Apps products or Oracle.
Product Benefits
• Constant updates and improvements
• Increase productivity, reduce data-entry time and costs
• Increase accuracy, by validating data prior to loading
• Empower end-users to load large numbers of transactions
• Reduce dependency on specialist IT resources
• Quick to implement and deliver solutions
• Consistent look-and-feel in Excel, easy to learn and use
• Compliant with Oracle Support
Product Architecture:
• Compatible with Microsoft Excel 2000 and later versions
• Oracle R11i and R12
• Uses Oracle E-Business Suite security
• XML Web-based communication
• No client installation
• Install and setup in minutes.

Northern Powerhouse & Department for
International Trade
www.gov.uk/government/organisations/
department-for-international-trade
http://northernpowerhouse.gov.uk/
The Northern Powerhouse is a global centre for innovation and industry. It
accounts for 19% of the UK economy, generating £350bn in GDP, which is about
the same size as Belgium and exporting over £50bn worth of goods every year.
The Northern Powerhouse is a global hub of commerce, science, technology,
entrepreneurship and innovation, with over one million businesses located here
and attracting thriving international investment. Foreign Direct Investment levels
are growing at twice the rate of the rest of the UK, due in no small part to the
region’s universities, which undertake some of the most cutting-edge research in
the world. Last year, 13,700 jobs were created in this region.
The area is home to 15.2 million people and contains five of the UK’s ten largest
cities; Leeds, Liverpool, Manchester, Newcastle and Sheffield. The regions
are well known for their world-leading creativity and design and their heritage
of manufacturing know-how has given the world its first inter-city railway, the
splitting of the atom and the first isolation of graphene and the ground-breaking
Sir Henry Royce Institute for Advanced Materials Research.
The UK Government will be investing significantly in transport, skills, science
and culture across the Northern Powerhouse. This includes spending £13bn on
transport up to 2020, funding ground-breaking scientific projects and supporting
exciting arts and sports ventures across the region.
A high quality of life attracts people to live, work, study and invest in a region
blessed with beautiful national parks and a renowned heritage of football,
music and culture.

Proservartner
www.proservartner.co.uk
Proservartner is a boutique management consultancy
that partners with organisations to provide independent advice, discovery,
guidance and implementation support.
We provide strategic support and benchmarking across the finance, HR,
procurement and IT functions; we enable organisations to develop captive
shared services, hybrid models, joint ventures and to outsource; we architect
business processes to resolve business issues leveraging best in class
techniques; and we deliver complex projects and programmes.
At Proservartner, we do not just aim to be trusted advisors to our clients but more
than that, to develop friendships based on trust, excellence, and straight talking.
We are confident of delivering excellence and will take financial risks by sharing
your goals, risks and rewards, and best of all we resolve problems!
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confirmed partners continued
Redwood
www.redwood.com/fca
FCA™ by Redwood is the most comprehensive
robotic financial solution available to transform and control the record-to-report
process. Companies typically achieve 70% reduction in manual tasks, 40%
reduction in the operational cost of the close and 45% faster time to close.
Redwood helps more than 3,000 customers automate their mission-critical
business processes, helping them eliminate the costs, risks and wasted time of
manual tasks and achieve greater reliability, consistency and accuracy.
We can connect applications from any vendor or source, and are also the only
strategic process automation partner for SAP®. With the industry’s widest range
of deployment options we offer software, cloud or appliance.

Softomotive
www.softomotive.com
Softomotive offers sharp business solutions,
premium support and professional services that organisations need to get
the most out of their enterprise automation. Trusted by more than 6,000
companies worldwide, Softomotive is one of the leading Robotic Process
Automation providers. The company has been operating for more than 10
years in the software automation market, and offers the most reliable and
scalable automation solutions, bridging the gap between best-of-breed
technology and continuous innovation to deliver true business transformation.

Thomson Reuters
www.tax.thomsonreuters.co.uk
With more than 10,000 clients in 57 countries,
Thomson Reuters ONESOURCE is the leading global tax solution for today’s
multinational corporate tax department, ONESOURCE acts as the foundation
for standardized processes, data management and seamless compliance
and is the ideal platform for Shared Service Centres around the world to
centralise management of Indirect Tax (VAT), Direct Tax, Transfer Pricing, Tax Data
Management, Tax Research and Statutory Accounts Reporting. ONESOURCE
enables you to manage your taxes in numerous jurisdictions worldwide—and we
continue to expand our coverage continuously delivering important language,
currency and regulatory functions. With more than 55,000 employees in
100+ countries, the workforce and geographic presence of Thomson Reuters
embodies the global nature of our customers and our solutions.
Building a case for advanced tax and accounting compliance in your SSC
Tax and accounting functions are under increasing pressure to add more
value to the business – to move from being a cost centre to creating serious
profits. Centralising functions such as VAT compliance, statutory reporting and
transfer pricing documentation can deliver significant benefits by automating
routine data management and reporting processes. This roundtable discusses
the unexpected benefits centralisation of such a function can provide and
discusses how you can get the buy-in from stakeholders across the business.

WNS Global Services
www.wns.com
WNS Global Services (WNS) is a leading global
Business Process Management (BPM) company.
WNS offers business value to 200+ global clients by combining operational
excellence with deep domain expertise in key industry verticals, including
Travel & Leisure, Insurance, Banking & Financial Services, Manufacturing, Retail
& Consumer Packaged Goods, Telecommunications, Media & Entertainment,
Shipping & Logistics, Healthcare and Utilities.
WNS’ Finance & Accounting (F&A) function is equipped to meet the new
challenges of the CFO’s expanded role. We co-create and co-innovate with
the CFO. This entails partnering with the CFO’s office to digitize the finance
function, streamlining and simplifying processes, and establishing benchmarks
for better governance and compliance with regulations. More than 8,000
finance associates deliver end-to-end support to CFO offices for 80+ global
clients. WNS suite of F&A services cover the entire value chain, including
Source-to-Pay, Order-to-Cash, Record-to-Report, corporate functions and risk
management.

Thanks to our media partners…

227,000 members

178,000 members

www.accaglobal.com

www.cimaglobal.com/Qualifications/
Global-business-services

50,000 readers
www.professionaloutsourcing
magazine.net

WNS has delivery centers world-wide, including China, Costa Rica, India, the
Philippines, Poland, Romania, South Africa, Sri Lanka, UK and US.

Workfusion
www.workfusion.com
WorkFusion helps enterprise operations
improve customer service, increase agility, and reduce costs by automating
repetitive manual work. Customers use WorkFusion to digitize high volume
business processes by leveraging the platform’s unique combination of
workforce orchestration, robotics, and machine-learning powered cognitive
automation. WorkFusion won SIIA’s CODiE Award for Best Big Data Solution,
Data Management Review’s award for Best Data Management Solution and
has been recognized by the leading analysts as a breakthrough solution for
customers. The company is headquartered in New York City with offices in
London and Eastern Europe.

17,000 members
http://iafei.org/

17,500 members
www.thepaypers.com

Partner Association

www.sharedservice
architects.co.uk

39

www.ssoweek.com I events@ssonetwork.com I +44 (0) 207 368 9809 I #SSOWeek

Meet the

SSOW TEAM
Your SSOW team works to bring you an unforgettable event experience. We look forward to having you join us at the event in 2017!
For sponsorship opportunities, contact:

For speaking
opportunities, contact:
Sally Fletcher
Event Director
sally.fletcher@iqpc.de

To register as a
delegate, contact:
Matthew Sancto
Delegate Acquisition Manager
matthew.sancto@iqpc.co.uk

JOIN IN THE CONVERSATION

Karen Magnusson
Divisional Director
karen.magnusson@iqpc.co.uk

Sean McVeigh
Sponsorship Director
sponsorship@iqpc.co.uk

For Marketing, Press
and Awards, contact:
Veronica Araujo
Divisional Marketing Director
Veronica.Araujo @iqpc.co.uk

Katie McBride
Sponsorship Director
sponsorship@iqpc.co.uk

Crispin Glover
Sponsorship Director
sponsorship@iqpc.co.uk

For Operations and
Logistics, contact:
Claire Sayers
Marketing Assistant
claire.sayers@iqpc.co.uk

Georgina Hunter
Operations Director
georgina.hunter@iqpc.co.uk

Amanda Jenkins
Operations Director
amanda.jenkins@iqpc.co.uk

Did you know…
After The Stone Roses broke up, John Squire
formed new band “The Seahorses”. Chosen
as an anagram of “He hates roses”.
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Registration Information
5 WAYS TO REGISTER

To speed registration, please provide the priority code located on the mailing label on in the box below.
My registration code

PDFW

Please contact our database manager on +44 (0) 20 7368 9300 or database@iqpc.co.uk quoting
the registration code above to inform us of any changes or to remove your details

Package Options For Practitioners

TELEPHONE:
+44 (0) 207 368 9809
FAX:
+44 (0) 20 7368 9301

POST:
Return your Booking form to:
IQPC Ltd, 129 Wilton Rd
London, SW1V 1JZ

EMAIL:
events@ssonetwork.com
WEB:
www.ssoweek.com

VENUE & ACCOMMODATION

Business Pass

Networking Pass

Economy Pass

Register and Pay By 7th April 2017

£2999+VAT
SAVE £300

£2499+VAT
SAVE £300

£1499+VAT
SAVE £300

Meet us in Manchester!

Standard Price

£3299+VAT

£2799+VAT

£1799+VAT

Networking Pass Plus

2.5 Main Conference Days

2.5 Main Conference Days

Post-Show Access to
Conference Presentations
on www.b2biq.com

Awards Gala Ceremony

Choice of 1 Functional
Fast Track

Event City, Manchester, UK
www.eventcity.co.uk
Peel Dome
Intu Trafford Centre
TRAFFORDCITY
Manchester
M17 8PL

On-Demand Access to Filmed
Conference Session (Video)
on www.vimeo.com
Site Tour Day
Business Lounge Access

SSON Networking App
Welcome Networking
Reception

Awards Gala Ceremony
SSON Networking App

1 Year License to the
Exclusive Shared Intelligence
Practitioner Community*
Workshop Day

Access to the GBS Evolutions Track - Contact us at events@ssonetwork.com for eligibility.

Solution Providers & Consultants
Standard Price

Business Pass
£3299+VAT
2.5 Main Conference Days
SSON Networking App

SSON Concierge
Please note that travel and accommodation are not
included in the registration fee. However, SSON have for
the very first time engaged a concierge service to help
attendees arrange their accommodation and airport
transfers for the event as easily and quickly as possible.
To see and book recommended hotels and access

A la Carte -

Add to any packages or purchase separately

Price

Pre-conference Workshops

£999+ VAT

Pre-Conference Site Tours

£599+VAT (each)

Conference presentations post event

£499+ VAT

Team Discounts

Discount

Register and Pay by 7th April 2017
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discounted conference rates please click here https://
www.miceconcierge.com/events/ssow2017. You can
also book directly through our concierge email address
bookings@ssow-concierge.com
(please note this is the only service we recommend and
do beware if approached by any other provider).

Team of 3 to 4

15% off Standard Rates

Team of 5

20% off Standard Rates

Team of 6 plus

25% off Standard Rates
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Registration Information CONTINUED
DELEGATE DETAILS - SIMPLY COMPLETE THIS FORM AND CLICK SUBMIT

PAYMENT METHOD

FREE ONLINE RESOURCES

Please photocopy for each additional delegate

Total price for your Organisation:
(add total to all individuals attending):

To claim a variety of articles, podcasts and other free resources
please visit www.ssoweek.com

Mr

Mrs

Miss

MS		

Dr

Other

Card Number: Visa

M/C

AMEX

TERMS AND CONDITIONS

First Name
Family Name

Exp. Date:

Tel No.

Name on Card:

Email

Billing Address (if different from above):

Sec:

City/County/Postcode

Yes I would like to receive information about products and services via email

Cheque enclosed for: £

IQPC Point of contact

(Made payable to IQPC Ltd.)

Organisation
(Please quote 11114.011 with remittance advice) Bank account
details:

Nature of business

Account name: International Quality & Productivity Centre Ltd. Bank:
HSBC Bank Plc 67 George Street, Richmond Surrey TW9 1HG, United
Kingdom

Address

Account number: 51304143
Sort code: 40 38 18
IBAN: GB59MIDL40381851304143
Postcode Country

SWIFT: MIDLGB22

Telephone

VENUE & ACCOMMODATION

Fax

Venue: E
 vent City, Manchester, UK
Peel Dome
Intu Trafford Centre
TRAFFORDCITY
Manchester
M17 8PL

Approving Manager
Name of person completing form if different from delegate

I agree to IQPC’s cancellation, substitution and payment terms
Special dietary requirements:

Vegetarian

Non-dairy

Please indicate if you have already registered by:

Phone

Other (please specify)
Fax

Email

Please note: If you have not reveived an acknowledgement before the conference,
please call us to confirm your booking.

42

Web

Accommodation:
Travel and accommodation are not included in the registration fee. For updates
on the venue and accommodation information, please visit: www.ssoweek.com

CLICK HERE TO SUBMIT FORM NOW VIA EMAIL

Please read the information listed below as each booking is
subject to IQPC Ltd standard terms and conditions. Return of
this email will indicate that you accept these terms. Payment
Terms Upon completion and return of the registration form full
payment is required no later than 5 business days from the date
of invoice. Payment of invoices by means other than by credit
card, or purchase order (UK Plc and UK government bodies
only) will be subject to a £49 (+VAT) processing fee per delegate
processing fee. Payment must be received prior to the conference
date. We reserve the right to refuse admission to the conference if
payment has not been received. IQPC Cancellation, Postponement
and Substitution Policy You may substitute delegates at any time by
providing reasonable advance notice to IQPC. For any cancellations
received in writing not less than eight (8) days prior to the conference,
you will receive a 90% credit to be used at another IQPC conference
which must occur within one year from the date of issuance of
such credit. An administration fee of 10% of the contract fee will be
retained by IQPC for all permitted cancellations. No credit will be
issued for any cancellations occurring within seven (7) days (inclusive)
of the conference. In the event that IQPC cancels an event for
any reason, you will receive a credit for 100% of the contract fee
paid. You may use this credit for another IQPC event to be mutually
agreed with IQPC, which must occur within one year from the date
of cancellation. In the event that IQPC postpones an event for any
reason and the delegate is unable or unwilling to attend in on the
rescheduled date, you will receive a credit for 100% of the contract
fee paid.You may use this credit for another IQPC event to be
mutually agreed with IQPC, which must occur within one year from
the date of postponement. Except as specified above, no credits
will be issued for cancellations. There are no refunds given under any
circumstances. IQPC is not responsible for any loss or damage as
a result of a substitution, alteration or cancellation/postponement
of an event. IQPC shall assume no liability whatsoever in the event
this conference is cancelled, rescheduled or postponed due to a
fortuitous event, Act of God, unforeseen occurrence or any other
event that renders performance of this conference impracticable,
illegal or impossible. For purposes of this clause, a fortuitous event
shall include, but not be limited to: war, re, labour strike, extreme
weather or other emergency. Please note that while speakers and
topics were confirmed at the time of publishing, circumstances
beyond the control of the organizers may necessitate substitutions,
alterations or cancellations of the speakers and/or topics. As such,
IQPC reserves the right to alter or modify the advertised speakers
and/or topics if necessary without any liability to you whatsoever.
Any substitutions or alterations will be updated on our web page as
soon as possible. Discounts All ‘Early Bird’ Discounts require payment
at time of registration and before the cut-off date in order to receive
any discount. Any discounts offered whether by IQPC (including team
discounts) must also require payment at the time of registration.
All discount offers cannot be combined with any other offer.
© IQPC ltd. VAT Registration #: GB 799 2259 67
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